
  DK-Taastrup, 13 November 2009 

 
AuditBase System Service Announcement 
 
AuditBase 41404 Noah Hotfix (Delay param). 
 
Problem description: 

The NOAH Module selection window does not open. Noah client runs out of time to show them. 

Solution description: 
The problem is related to dual core processor computers. Processes running simultaneous tasks 
instead of expected in sequence. 
 
To solve this problem, installation of an AuditBase patch is required. The patch “setup.exe” is 
applicable for AuditBase version 4.14.xx. 
 
The changes are described in the readme.txt file. 
Please download the files here: 
 
ftp://files.auditdata.com/General/AuditBase_41404_Noah_Hotfix_(Delay_param)  

• Readme.txt 
• Setup.exe (1,5 Mb) 

 
OBS: If using the link directly does not work, please copy/paste the link to your browser. 

 
Changes: 
Updated NOAH4AuditBase.exe for 4.14.04 (v.1.0.1.46; create date 04/03/2009) 
 
Configuration: 
Audit.ini should be modified according to the readme file;  
Add: 
[NOAH] 
KILLNOAHDelay=value in millisec (Ex: KillNOAHDelay=1000) 
 
Default delay value (if not set in audit.ini) is 500 ms. 
 
Try out different setting greater than 500 ms until the problem no longer appears. 
 

FTP login details 
ftp://files.auditdata.com/General 
ID: auditbase 
Password: system4 
 

Contact details 
In case of problems downloading the files, please contact Auditdata Customer Support: 
 
Denmark 

Phone 70 20 31 24 (dial 1) 
dksupport@auditdata.com 

UK 

Phone 8707 345240 
uksupport@auditdata.com 

 

 


