
  DK-Taastrup, 13 November 2009 

 
AuditBase System Service Announcement 
 
AuditBase 41404 Noah Hotfix (ABDatabaseInterface.exe) 
 
Problem description: 

AuditBase does not open after installing new module or other software. 

 

Solution description: 
Module or other software has updated MS Windows Installer 4.5 files which interfere with Noah 
com (e.g. Bernafon). No solution from MS. 
 
 
To solve this problem, installation of an AuditBase patch is required. The patch “setup.exe” is 
applicable for AuditBase version 4.14.04. 
 
The changes are described in the readme.txt file. 
Please download the files here: 
 
ftp://files.auditdata.com/General/AuditBase_41404_Noah_Hotfix_(ABDatabaseInterface.exe)  

• Readme.txt 
• Setup.exe (6,5 Mb) 

 
OBS: If using the link directly does not work, please copy/paste the link to your browser. 

 
Changes: 
Changed from ABDatabaseInterface.dll (removed) to ABDatabaseInterface.exe (v.1.0.0.35; create 
date 10/06/2009) 
Updated DBInterfaceWrapper.dll (v.1.0.1.49; create date 06/04/2009) 
 
Notes: 
AuditBase 4.14.04 Noah Hotfix (ABDatabaseInterface.exe) 
Faulty version dated 01/04/2009 (Will cause SHOW_IN_VIEWER sql error) 
Correct version dated 10/06/2009 
 

FTP login details 
ftp://files.auditdata.com/General 
ID: auditbase 
Password: system4 
 

Contact details 
In case of problems downloading the files, please contact Auditdata Customer Support: 
 
Denmark 

Phone 70 20 31 24 (dial 1) 
dksupport@auditdata.com 

UK 

Phone 8707 345240 
uksupport@auditdata.com 

 

 


