What s New

Strato Ver

® Strato auditdata)

oooooooooooooooooooooooooooo



Strato v.2.4 What's New

L INTRODU CTION 3
2 NOAH COMPLIANCE . 4
3 STRATO BUSINESS UNITS i 5
3.1 General Information ... 5
3.2 Creating bUsSINeSS UNItS .o L 6
3.3 Assigning resources to business UNits ... .. . 8
3.4 Moving offices to another business Unit ... .. 10
3.5 Moving users to another business unit .. ... 14
3.6 Deleting bUSINESS UNitS oo 16
4 ROLES AND PERMISSIONS . 17
4.1 New Quick Search permissiONS . ... L 17
4.2 Export permissions per module ... 18
4.3 Permission to view Dashboard .. ... 19
4.4 Easy Way t0 COPY FOlES o 20
4.5 MuUltiple roles Per USer . 21
5 OTHER IMPROVEMENTS e 22
5.1 0verpayment enNhanCement oo o L 22
5.2 Possible to set status for stock item returned to theshop ... ... ... 23
5.3 Redesigned Ul for client search by birth datein Client EXPLORE ... ... .. .. ... ... ............... 24
5.4 Primary office is mandatory ... 24
6 ADDITIONAL INFORM ATION . 25

Copyright © 2018, Auditdata. All rights reserved. Page 2



Strato v.2.4 What's New

1 Introduction
The purpose of this document is to give you an overview of the new and modified features in
Strato 2.4.

The available languages are English UK, Danish, Swedish, Norwegian, Spanish, Polish, Mandarin
(Traditional), Finnish, and German. Strato v.2.4 is certified to NOAH 4 and works with Noah v.4.9.
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2 Noah compliance

Strato is certified for Noah v4.9. Please find the certification status at HIMSA page.

Strato will automatically update Noah to v4.9 when installing or updating Strato.
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3 Strato Business Units

Strato introduces business units which help you organise your audiological shops by grouping
offices and users - due to financial, security, and reporting reasons. Business units provide you with
an easy way to introduce data isolation between users. While previously all users could see data
throughout organisation, now they will only have access to data on the level of their business unit
and beneath it. The diagram below is just one example of how you can assign your offices and
users to different business units.

Level 1

Level 2

On the top of the hierarchy is always Organisation. You can then proceed and create the first level
of business units - in our case these are DK Branch and UK Branch. For each of these Level 1 busi-
ness units you can create any amount of Level 2 business units - e.g. South and North for DK
Branch.

Note: The maximum nesting level of business units in Strato is not more than two. This means you
cannot assign business units to, for instance, South in the DK Branch.

You can assign users and offices to any business unit, including the top one which is Organisation.
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3.2 Creating business units

To create business units:

1. Goto Tools > Administration > Business Unit Management > Business Units.
2. The top level is always Organisation. Let us create the business unit by clicking the Add
New button.

X a Administration

Administration

E Scheduler N Business Units

E Stack Show Active only

s e [wome —— omapir  [aiwe |
@T&mp\ates Iﬁ e

E Sale Templates ¥ Danish Branch Danish Branch +

E Repair Templates

E Stock Item Status Causes
E Roles

E Suppliers

B e

E Appointment Qutcomes
E Insurance Groups

E Insurance

E Custom Dictionaries

E Rules

E Campaign Management
E Campaigns
E Cost Types

E Customer Consent Manager
E Consent Questions

@ Consent Forms

Business Unit Management |

E Business Units - 4 | |m

‘ Close

3. Inthe Create Business Unit window, specify the name and description for the new unit, then
ensure Is Active is selected.

Create Business Unit

Business Unit

Parent Unit = Organization

Name | UK Branch

Description | United Kingdom brancH

15 Active

Cancel

4. Click Save.
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Next, we can create Level 2 business units. In our case we add London Offices and Sussex Offices
to UK Branch. To do this, click UK Branch in the list and then proceed to creating more business
units as described above. Our business unit structure could look in the following way:

L a Administration

Administration

%SCheduler Business Units

E Stock Show Active only

ESale Item Name Description | Active H

E Templates Organization
E Sale Templates # Danish Branch Danish Branch
Hovestadten Offices

Jutland Offices

E Repair Templates
E Stock Item Status Causes
E Roles
E Suppliers

& ents

E Appointment Outcomes

# UK Branch United Kingdom branch

London Offices

Sussex Offices

E Insurance Groups

E Insurance

E Custom Dictionaries
E Rules
E Campaign Management
E Campaigns
[E5 cost Types
E Customer Consent Manager
E Consent Questions
E Consent Forms

E Business Unit Management

E Business Units

Note: Users need to have a special permission to manage business units in Strato. To enable it, go
to Tools > Administration > Roles and start editing the role. Under Administration, select Busi-
ness Units Management.
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. a Administration
Administration

E Offices
[ vsers @) EditRole
E Appointment Types
[E] Activity Types

E Referral Sources

Name | New User Role

[ pocument Types Description |

[| ExpLORE Templates

[ client Permissions
E Scheduler

| # Administration
E Stock

Appointment Outcome - Manage
E Sale Item mp 8

E Templates D Appointment/Activity Types - Manage

Esale Templates Business Units Managemen

E Repair Templates [ campaign Management
[5] stock Item Status Causes [] custom Dictionary Management

%m ] pocument Types - Manage

Suppliers ] ENTs - Manage

E ENTs ["1 EXPLORE Templates - Manage
E Appaintment Outcomes

Strato on client computers has to be restarted in order to apply changes to user roles and
E Insurance Groups permissions.

E Insurance ‘ ‘

[ custom Dictionaries

E Rules

Cancel

3.3 Assigning resources to business units

There are two types of Strato resources that you can assign to business units:

e Users
« Offices

A user or an office can be part of only one business unit at a time. As you create a new user, you
can assign it to any business unit.
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@)) Create New User

Account Data
Login | |
Password [ ?
Confirm Password [ :?
Role | | v ]
Strato on client computers has to be restarted in
order to apply changes to user roles.
User Status | Active | = ]
Business Unit | Organization I i

Organization L
Danish Branch
Hovestadten Offices
Jutland Offices
User Initials | Uk Branch

Personal Data

First Name London Offices
Sussex Offices
Last Name
Mobile Phone |

The same applies to a newly created office.

‘ ;\1 Create New Office

Office Data

Office Name | Address Linel |

Phone | Address Line2 |

Email | Address Line3 |

|
|
Is active | Yes [~] City |

| Business Unit | Organization [~ Postcode |

Motes | Organization
Danish Branch
Hovestadten Offices
Jutland Offices
UK Branch
London Offices

Working Hours Sussex Offices

g

Day of the week |
Monday

Tuesday
Wednesday
Thursday
Friday
Saturday

EEEEE QS

Sunday

Cancel
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Note: This assignment procedure can only be done when creating a new office or user. Changing
business unit for the existing users and offices will be described in the next section. Ensure you
restart Strato to apply all changes.

All existing users and offices will by default be assigned to the level of Organisation.

Note: Organisation level admin can have access to all Administration settings. Admin assigned to
other business units will only have access to Offices and Users tabs.

Since offices in Strato contain data on patients, sales documents, patient appointments, repair
orders etc., we have created a new functionality to enable you to smoothly transfer offices from
one business unit to another. On the chart below you can see how Office 1 belonging to the DK
Branch business unit can be transferred to the UK Branch business unit.

Note: This functionality is only available for the Organisation level administrators.

Patients
Sales Documents
Stock Items
Repairs
Direct Sale/Sale Items
Appointments
Activities

Payments

As displayed above, the following office related information will be transferred:

o Patients

o Sales Documents

o Stock Items

o Repairs

e Direct Sale/Sale Items
e Appointments

o Activities

e Payments
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To perform office transfer, click the Tools menu and select Move Business Units Resources.

Tools  Help

Change Password

Administration

Local User Settings

Global Settings

Edit User Schedule

Unregister in Moah

Show KPI Reports

GDPR L4

|| Move Business Units Resources ||

In the opening window, first select the source business unit you are transferring from. All the
offices assigned to this business unit will be listed below.

y a Move Business Units Resources

Move Business Units Resources

Source Business Unit Target Business Unit
|[ Jutland Offices l x H ‘ | b |
Offices
Active | Name | | Active ‘ Name ‘ ‘
Kobnhavn |
5
B
£

[ Auto move Users assigned to Office

Users.

Active | Name | | Active ‘ Name ‘ ‘

Statistics

Patients to be moved: 0

Save | | Cancel |

Next select the target business unit to transfer to.
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“®)) Move Business Units Resources

Move Business Units Resources

Source Business Unit Target Business Unit
| Jutland Offices | A ‘ | I Hovestadten Offices [ A I |
Offices
Active | Name ‘ | Active ‘ Name | ‘
Kobnhavn
]
B
£
<«

[] Auto move Users assigned to Office

Users

Active | Name ‘ | Active ‘ Name | ‘

Statistics

Patients to be moved: 0 ‘

Save | | Cancel |

Then select the office you intend to transfer and click the > button. If the Auto move Users
assigned to Office check box is selected, all users assigned to the office which is being transferred,
will be transferred as well.
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@) Move Business Units Resources

Move Business Units Resources

Source Business Unit Target Business Unit
‘ Jutland Offices | A ] ‘ Hovestadten Offices | A I
Offices
Active | Name | | Active ‘ Name ‘ ‘
I Kobnhavn l_’
B
3
«
| Auto move Users assigned to Office |
Users.
Active | Name | | Active ‘ Name ‘ ‘
aa
3
Ca
<
«
Statistics

Patients to be moved: 0

Save | | Cancel |

Move Business Units Resources

Source Business Unit Target Business Unit
Jutland Offices | x ] [ Hovestadten Offices I b ]
Offices
Active | Name | | Active ‘ Name ‘ ‘
Kobnhavn
F
>
a
K<

Auto move Users assigned to Office

Users.
Active | Name | | Active ‘ Name ‘ ‘
aa
3
>
<
«
Statistics

Patients to be moved: 1

Save | | Cancel |
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Finally, click Save to complete the procedure.

In the Statistics section you can view the number of patients you are transferring with the
office. All patients assigned to the office will be transferred to another business unit as well.

As you transfer users from one business unit to another, only their activity logs will be transferred
to another unit, as shown below.

Activity Logs

To do the transfer:

1. Goto Tools menu and select Move Business Units Resources.

Tools  Help
Change Password
Administration
Local User Settings
Global Settings
Edit User Schedule
Unregister in Noah
Show KPI Reports
GDPR

| Move Business Units Resources |

2. Select the source business unit you are transferring from. All the users assigned to this busi-
ness unit will be listed below.
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‘ a Move Business Units Resources

Move Business Units Resources

Source Business Unit

Target Business Unit

London Offices

Offices

Active | Name

Active | Name

[ Auto move Users assigned to Office

Users

Active | Name |§‘ An:ﬁvE|Name
lohn Doe |T‘

<
<«

Statistics

Patients to be moved: 1

Cancel

3. Select the target business unit. Click on the user you want to transfer and then click the 2]

button.

. a Move Business Units Resources

Move Business Units Resources

Source Business Unit

Target Business Unit

| London Offices

|'| |[ Sussex Offices

Offices

Active ‘ Name

” » An:tive|Name

>
<
<«

[] Auto move Users assigned to Office

Users

|§‘ Active | Name

Statistics

Patients to be moved: 1

4. Click Save to complete the transfer. Restart Strato to apply the changes.
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As mentioned above, users assigned to the business unit of the Organisation level will have access
to all resources within Strato. Users assigned to the lower level business units, e.g. UK Branch, will
have access to all resources of their business unit and to all other business units below it - e.g.
South and North.

To delete business units:

1. Goto Tools > Administration and select the Business Units tab.
2. Then select the unit you want to delete and click the Delete button.

L a Administration

Administration

Es‘:hgdmer - Business Units

E Stock Show Active only

E Sale ltem Name Description ‘ Active H

][+

E Templates Organization

B8

E Sale Templates ¥ Danish Branch Danish Branch

E Repair Templates # UK Branch United Kingdom branch Delete

London Offices

[ stock ttem Status Causes | [ tondonoffices |
Sussex Offices

E Roles

Eisuppliers

[ ents

E Appointment Outcomes

LY YL NE GRS

E Insurance Groups
E Insurance
E Custom Dictionaries
E Rules
E Campaign Management
E Campaigns
E Cost Types
E Customer Consent Manager
E Consent Questions
E Consent Forms

E Business Unit Management
r LI;- Business Units. ' 4] ‘m

| Close

You can only delete business units that have no resources assigned to them - users or offices. It is
also impossible to delete the business unit that has other units assigned to it. If you try to delete
such units, an error will be displayed.

Business Unit cannot be deleted. Dependent child
resources found for this Unit.
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4 Roles and Permissions

Administrators can now set Quick Search permissions for all the new roles created in Strato. To do
this, go to Tools > Administration > Roles and create a new role. Find the new permissions group
called Quick Search.

—i\) Administration

Administration

[ offices ®)) Edit Role
[ users

[E5 Appointment Typs
EACﬁViW Types Name | New User Role
E Referral Sources Description |

E Document Types

[E5| ExPLORE Templatfl] ~ Permissions
E."E‘Chent ¥ Sale
[:Zg‘Scheduler ¥ Dashboard

E‘_'E‘Sto‘:k ¥ GDPR Compliance Features
[g Sale Item # Quick Search
E Templates o
[EE'SaIe Templatg
. Clients

[Ig‘ Repair Templg
Sale Documents
[E] stock tem status

E Roles

Esupphers

Stock Items

¥ Other

E ENTs Strato on client computers has to be restarted in order to apply changes to user roles and
E Appointment Qut permissions.

E Insurance Groups | |

E Insurance

[ custom Dictionaries

E Rules

Cancel

Select all options to allow users with this role get quick search results from Articles, Clients, Sale
Documents and Stock Items. Otherwise, set up your custom restrictions and click Save.

Users with restricted access to Articles will not be able to get search results from this area. If you
restrict access to all the entities, the Quick Search field will be disabled for such users.

Default Admin and User roles have access to all Quick Search results, so this new feature will only
apply to the newly created roles.

Note: Business units related restrictions apply to all Quick Search results except for when you
search for Articles. Your search will return results only from your business unit or from business
units assigned to it.
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4.2 Export permissions per module

We have added more flexibility in allowing/disallowing users to perform export from a certain
module. Now you can set separate export permissions for Activity Logs, Appointments, Articles, Cli-
ents, Payments, Sale Documents, Sale Items and Stock Items.

To do so, start editing a role in Strato and then locate the Explore permissions group.

“®)) Edit Role

Name | New User Role

Description |

Permissions

¥ Administration

¥ Client

¥ Scheduler

¥ Article

Acﬁvihf Log Explore
Access to Article Explore
Access to Client Explore

[¥] Access to Payment Explore

Strato on client computers has to be restarted in order to apply changes to user roles and
permissions.

| | Cancel

Set your custom export permissions and click Save to apply the changes.

) Edit Rale

Name | New User Role

Description |

Permissions

] Export All Stock Items
Export Appointments
[ export Articles

Export Clients

[] Export Payments

] Export Sale Documents
Export Sale Items

Export Stock Items

71 Import Articles

Strato on client computers has to be restarted in order to apply changes to user roles and
permissions.

| | Cancel

Copyright © 2018, Auditdata. All rights reserved. Page 18



Strato v.2.4 What's New

For example, if a user with no client export permissions opens Client EXPLORE, the following areas
will be disabled:

« Export options
« Open Template button

\W Delete Merge W W|

e = @EEHR P Export to xmL

1 client(s) found: Export to CSV
‘ ‘ Addres... ‘ First Na... | Last Na... | Middle Na... | Date of Bir... | Gend... | Client Status | Export to MS Excel

‘ John Doe Male Client [&) Export to nnax
T

We have added the new permission to show/hide dashboard for a user. To set it up, go to Tools >
Administration and start editing the user role. Find the Dashboard permissions group and select
Allow visibility switching.

‘®) Edit Role

Name | New User Role

Description |

Permissions

¥ Explore
¥ Stock
¥ Sale

# Dashboard

Allow visibility switching

[] view all data in KPI charts
¥ GDPR Compliance Features

¥ Quick Search

# Other

Strato on client computers has to be restarted in order to apply changes to user roles and
permissions.

| | Cancel

Now open Tools > Global Settings and go to the Other tab. Select the Show Dashboard check box
to allow user to have access to dashboard in Strato.

Note: This functionality requires access to Global Settings which can be set up by editing a user
role and selecting the Global Settings - Modify option in the Other permissions group.
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‘®)) Edit Role

Name [ New User Role

Description [

Permissions

¥ Sale
Dashboard
GDPR Compliance Features
Quick Search
Other
[] allow offline Mode

Il i Global Settings - Modify ||

D Management Reports

[[] Moah - Register/Unregister

Strato on client computers has to be restarted in order to apply changes to user roles and
permissions.

| [ Cancel

4.4 Easy way to copy roles

You can now easily copy the existing Strato roles by clicking the Copy Role button.

.jl Administration

Administration

E Offices |«| Roles

[ users Role Description |
E Appointment Types New User Role
2 Activity Types Admin Role

E Referral Sources User Role

%) [+

—I=
o
=1
]
<
=
2
o

E Document Types

& ExPLORE Templates =

& cient

E Scheduler

E Stock

E Sale ltem
E Templates

E Sale Templates

E Repair Templates
E Stock Item Status Causes
=5 Roles ]
Suppliers |
&5 ens

E Appointment Qutcomes

E Insurance Groups

E Insurance

E Custom Dictionaries

E Rules B

[ dose |
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Enter the new role's name and description and proceed to setting up your custom permissions for
the new role. All permissions for the role you are copying from will apply for the new role as well.
Click Save to complete the procedure.

Note: Strato needs to be restarted to apply changes to user roles and permissions.

In Strato it is now possible to assign multiple roles per single user. If a user has two different roles
assigned and the first role provides access to area A and the second one to area B, then the user
will have access to both areas.

To assign multiple roles, start editing any user in Strato and then locate the Role drop down list.

Select one or several roles to be assigned and click Save.

@) Edit User Data

Account Data

Login | user

Password |

Confirm Password |

Role | New User Role, User Role

User ptatus

Businesg Unit

[E] (select all)
] Admin Role
MNew User Role
User Role

Personal Data

User Initials |J0h

First Name | Joe

Last Name | Doe2

Mobile Phane |

Phone |

Email |

Sign |

User ID |

Notes

Assigned Offices

Working hours

‘ | Cancel
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5 Other Improvements

We have added even more flexibility in managing overpayments. Now in case of an overpayment
you can return any amount of money by any available payment method.

For instance, for the invoice of 1000 EUR that was paid by 600 EUR in cash and 600 EUR by bank
transfer, you can return 200 EUR by any payment method - cash, bank transfer or card.

This applies to any invoices and credit notes in Strato - client, insurance and insurance groups.

z\) Global Settings

Global Settings

- Invoice Settings
E General (= B

E Country and Region

System Settings

E Client Workflow Reimbursement

E Clinic Workflow
- Reimbursement 1: ‘ Insurance

=]
Z= d Id!
E Mandatory Fields Reimbursement 2: ‘ None ‘ A |

E Password Policy

E Client Custom Fields
@Sale

@Scheduler

E card Reader [ Allow editing invoice date
E Noah
E Client [[] Remind about Service Option
E Client Overview

E Invoice
55 var

E Notifications

Lowest invoice number: ‘ 1 |

[[] enable Payment terms

E Stock Enable Overpayments on Invoices/Credit Notes
E Links

B rm

E Reporting
E Email

E Other

= Repair :

Save ‘ ‘ Cancel |
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While previously all returned items were automatically marked as In Stock, it is now possible for
the administrator to specify any status for the returned serial stock item. You can, for instance,
mark returned items as Blocked until you are ready to return them to stock.

Go to Tools > Global Settings and select the Sale tab. Select the needed status in the On return
set stock item status to drop down list.

ﬁ Global Settings

Global Settings

|55 country and Region |~ Sale Settings
E Client Workflow System Settings
E Clinic Workflow Default Warranty Period (months) | 24 |
E Mandstory Fields [] Allow multiple suppliers of articles
E Password Policy [:] Complete delivery/return before invoicing/crediting
E | o ] Reset warranty expiration date on delivery of lent items
== Client Custom Fields
= B [] enable alternative person to invoice
== Sale
Hide the following buttons:
[?g- Scheduler
[:] Lend
==| Card Reader
b [ oeliver
E Noah [] return
5 ctient
E Client Overview On return set stock item status to | Blocked i
- In stock
E Invoice Reserved
E VAT Lent
— N Delivered
E Notifications Removed
E Stock Sent back
Blocked
55 Links
E Reporting
55 Email
[ other
E Repair
E Referral/Campaign [ |

Save ‘ | Cancel

All returned stock items will now be in the status Blocked.

Stock Item EXPLORE
| Search | Open Template ... New Stock Item Export

¥ General D Fi\ter‘ |' i ‘El o ‘E‘ 4
@ article 4 stock item(s) found:
¥ Client Data
¥ Repair Order [:]| Article Type | Clie... | Colour | Commission ‘ Commission Return Date | Offi... ‘ Serial Numb... | Status

‘ [J wiete Blue Roskilde 5533 Blocked

‘ [J Hiete T Turquose Roskilde 2344 Delivered
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We have improved Ul for searching clients by their birth date. Specify the day range to search for
clients that have birthdays within this period.

lient EXPLORE

# Client Data X |
Last Name

| |
First Name
| |
55 Number

Client Number

Gender

) Notdefined O Male O Female
Age

From | | to| |
Birthday X
From

Day 1 |Z| Month | Jan |Z|

To
pay 28 [~ wmontn [Feb [~}
Status

Since Primary Office is now a required field for a client in Strato, we have removed it from Tools >
Global Settings > Mandatory Fields. You also need to specify Default Primary Office when import-
ing NOAH clients.

“ ;‘j\ Import Noah System Clients

Import Clients

Ei

Default Primary Office | Default Primary Office

Time spent: Total

Time left: Imported

Failed

Open Import Log Start Import Stop Import
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6 Additional Information

For further information, please contact stratosales@auditdata.com or visit www.auditdata.com.
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