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Strato v.2.8 What's New

1 Introduction

The purpose of this document is to give you an overview of the new and modified features in
Strato 2.8.

The available languages are English UK, Danish, Swedish, Norwegian, Spanish, Polish, Chinese (Sim-
plified), German, French, Italian, Japanese and Finnish.

Strato v.2.8 is certified to NOAH 4 and works with Noah v.4.12.0
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2 Explore

A new search option has been added to Client Explore, enabling users to find clients with hearing
loss. The corresponding level and frequency measurements are recorded in AC and BC audi-
ograms.

To open the Hearing Loss Settings, in Client Explore:

1. Go to the Hearing Loss expand section
2. Click [Edit] under the “Frequencies and Levels” field
3. Optionally, select the BC option to open BC audiogram measurements
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Information on Client Appointments in Strato has now become more granular. Users can filter
appointments by:

e Outcome and Date Range
e Online Booking Specialist

Find Appointments by Outcome and Date Range

In Client Explore, appointments can be grouped by outcome and date range. This will help users
find clients with the preselected outcome within a designated date range.
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File Client Scheduler Cashbox EXPLORE Tools Help

Client EXPLORE

Current User: John Doe | | Search |
i Client Data (] Fitter | =] (=] [=] @] @ [«
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Last Invoice/Delivery
Deleted lients

¥ Adaress Do p——
¥ Fitted Devices
 Insurance D‘ Addres... | First Ma.. | Last Name ‘ Middie Name | Date of Birth ‘ Gend.. | Client Status ‘
¥ Primary Assignments O Jaanna Doe 09021855  Female  Client
¥ Physician
¥ Custom Fields
¥ Delivery
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¥ Hearing Loss
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| Prescription |-
@ Appointment Date Range x|
() Absolute Dates
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To
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Include today
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Find Appointments by Online Booking Specialist

Scheduler Explore has been modified to extend the list of “Created By” filter values with the
“Online Booking” option. Users are now able to find appointments managed by an Online Booking
specialist.

Scheduler EXPLORE

| | Search | Open Template ... Export
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(3 Absolute Dates 3 L.
1 appointment and activity itemis) found:

From

2410.2019 0 | Client First Name | Client Last Na... | Appointment Status | Specialist | Appointment Type | Locati... ‘ Start Time End Tim
To
‘— D John Doe Booked UsarNew Userh._. First fitting Offiice Ne. 28.10.201911:.. 2810.2
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MNext Days

Include today
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New filters allow users to find documents by:

e Primary Acoustician
o Custom Fields

Find Documents and Sales Items by Primary Acoustician

Sale Item and Sale Document Explorers now contain a Primary Acoustician search parameter.
Users can find sales items and documents by the associated Primary Acoustician.

To search by Primary Acoustician:

Go to Sales Document (Sale Item) Explore
Open the Client Data expand section

From the Primary Acoustician dropdown, select Acoustician
Click [Search]

El e

Sale Document Explore

Expon

¥ Document

Filter = o [«

# Client Data 6 sale document{s) found:

Lest Mame [ | Type Number Status Document Date Client Primary Acoustici... Total Amount Outstanding
First Name O auete 0000081 New 22102019 Jon Doe Office WH 2020005
|:| Client Invoice 0000833 New 22102019 John Doe Office WH 1000,005
55 Number [1  Insurance Group Inveice 0000834 Paid Fully 2210.2019 John Doe Office WH 0,005
|:| Quote 0000082 New 22.10.2019 John Doe Office WH 120,005
P'.'_"a':"m""i“ia" [ Insurance Group Invoice  DOO0S36 Paid Fully 22102019 Jonn Dos Office WH 0,00
Qe WH [0 ciient Invoice 0000835 New 2210.2019 John Doe Office WH 120,005
¥ Custom Fields

¥ Invoice/Credit Payment Status

Insurance

Find Documents by Custom Fields

For a more advanced search through an array of sales documents, the Custom Fields Submenu has
been added to Sales Document Explore. The submenu expands to reveal all enabled Custom Fields.
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Sale Document Explore

| [ Search |

Export

¥ Document
¥ Client Data
# Custom Fields
Custom Field 1
(@ Absolute Dates
From

15.01.2017
To

15.01.2017
(O Relative Dates
Last Days

Next Days

Include today

¥ Insurance

¥ Invoice/Credit Payment Status

x [

x
x

&
]

x

Filter | =] [=] (% @ @ [l

22 sale document{s) found:

3] | Type | Number | Document Date ‘ Primary Acoustici... Total Amount | Outstanding Payme... | Offi... |
D Quote 0000001 16.01.2017 FirstName LastName 2580,00% Office2
[ auste 0000005 17.01.2017 Firsthame LastName 2580,005 Office2
O auote 0000006 18.01.2017 Firsthlame LastName 5040005 Office2
O auste 0000007 18.01.2017 FirstMame LastName 5040,005 Office2
0 quote 0000009 18.01.2017 Firstlame LastName 445,00 Office2
[ insurance Invsice 0000061 18.01.2017 FirstName LastName 202,00 $ 202,005 Office2
D Insurance Group Invoice 0000062 18.01.2017 FirstName LastName 1140,00% 1140,005 Office2
[ client Invoice 0000060 18.01.2017 FirstMame LastName 4458005 4458,005 Office2
[ quste 0000010 18.01.2017 FirstMame LastName 2480,005 Office2
[  insurance Invoice 0000084 18.01.2017 Firsthlame LastName 100,005 100,008  Office2
[  Insuranca Group Invoice 0000065 18.01.2017 FirstName LastName 420,00 420,005 Office2
[ client Invaice 0000063 18.01.2017 Firstame LastName 2450,00% 2150005 Office2
O auste 0000011 18.01.2017 FirstName LastName 70,00% Office2
D Insurance Inveoice 0000066 18.01.2017 FirstName LastName 10,005 10,005 Office
[ insurance Group Invoice 0000067 18.01.2017 FirstName LastName 20,005 20,005 Office2
[]  Insurance Group Invoice 0000063 18.01.2017 Firsthame LastName 420,005 420,005 Office2
[  insurance Invoice 0000068 18.01.2017 Firsthlame LastName 100,005 100,005 Office2
[ client Invoice 0000070 18.01.2017 FirstMame LastName 2480,005 2230,005 Office
[0 Quote 0000012 18.01.2017 Firstlame LastName 3150,00% Office2
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3 Configuration

As of Release 2.8, users can be granted the following Patient Alert permissions:

o Adding a Patient Alert
o Editing a Patient Alert
« Deleting a Patient Alert

Permissions can be assigned within a user Role that is accessible from the Tools menu (Tools >
Configuration > System > Roles > Create (Edit Role))

Clinic Tasks Dashboard ==

File Clent Scheduler Cashbox EXPLORE  Tools Help
e = = m N
2¢ A& “3))| Configuration B ke Current Offce: | <Not Specifies>
7! clinic Tasis « Configuration
Current User: John Doe P system 2| Roles s | —
i [ Active Directory | Rote
| Business Units | custom
Wonthl -
v Campsig new role _
@ Campaign Cost Types ‘ ml
Card Reader
Role
Client Workflow
@ Clinic Workflow Name | new role |
[E4 Country and Region Description | |
[E5) custom Dictionaries
@ [ Links Permissions
Offices L] Document- Create
othe [ Document - Delete:
@ Password Policy [ Document- Modity
Referra)/C
ferel/Campaigns [] Find and resoive duplicates
Referral Sources
[[] merge clients in EXPLORE
25 Roles B
[] Patient alerts - Add
[E8) Rules
Patient zlerts - Delete
[ users o
7] Patient alerts - Edit
8] wiex o
[] Remove signature:
B [ scheduler = o
S Activity T
[ actiity Types computers has to be i apaly rofes and
S Avpoirement Outcomes [+ permissions.
@ [ save | Cancel
o

The list of users can easily be navigated from the Tools menu (Tools > Configuration > System >
Users). In 2.8, the Filter field has been added to allow prefiltering user information by:

e Login
e First Name
e Last Name

Available controls allow quick and easy user search in Strato.
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’a Configuration

Configuration b

- Users

7 system d
AcﬁveDl'rectorv Filter |johr1 ><| [] Show erased users [&] Show Active only

Business Units Login | First Name Last Name | I5... | Role | Business U...
Campaigns John John Doe 4 super_admin Organization
Campaign Cost Types
Card Reader
Client Workflow
Clinic Warkflow
Country and Region —
Custom Dictionaries
Links
Offices
Other
Password Palicy
Referral/Campaigns
Refarral Sources
Roles
Rules
Users
Widex

[ scheduler
Activity Types

App-D'lntment Qutcomes B (4] | E‘
Close

& [Fo] [E2] [, ][]

3.3 Ability to Search Offices

Navigation controls allows for searching the list of offices via Tools > Configuration > System >
Offices.

New in 2.8, Users can navigate a list of offices by the Filter value entered in the respective field. It
is possible now to search the list of available offices by:

o Office name
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r‘ﬁ Configuration

Configuration

a Offices

] system
E:-.—;Acﬁvenl'rector\r Filter | Audiometry » | Show Active only
E—; Business Units

Office Name City | Phone | Address L2l

5] campaigns Audiometry +455 00... \d 4
L4
4

[ Campaign Cost Types Audiometry 2 +44800_..
[ Card Reader Audiometryl +46666...
[ Client Warkflow
[25) Ciinic Workfiow

E—; Country and Region —
[E5 Custom Dictionaries
5] Links
[E=| Offices
[ other
[25| Password Policy
E—; Referral/Campaigns
[E5) Referral Sources
E—; Roles
E—; Rules
[ users
[E5| Widex
] scheduler
[E5) Activity Types
E—; Appeintment Outcomes E'

| Close

2.8 Release features Global and Administration menu restructuring and optimization.

All of the settings previously accessible through Global and Administration submenus have been
combined within a Configuration submenu for a more seamless navigation.

Configuration submenu now contains the following sections:

e System

e Scheduler

o Sales, Repairs and Orders
o Articles

o Clients

¢ Templates
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'_'a Configuration (=[E] &
Configuration
Country and Region Settings
1 scheduler (2]
l::;_-l Activity Types Available Languages
|::;—.| Appointment Outcomes English {United Kingdom)
- . Danish
[ Aopointment Types English {United States)
E;_'J Notifications Swedizh
|::;-.| Office Resource Types Spanish {Spain)
& Online Booking Norwegian
~ Polish
[E5 scheduler Settings — - o
Chinese (Simplified)
[ sales, Repairs and Orders Finnish
E?_-I Invaice German
French {F
[ sale Setings re_ru: {France)
. Italian {ltaly)
|—5_-| Repair [}3 Japanase (Japan)
] Articles
E;_.I VAT Currency Symbal | 5 |E
|::;-‘| Article Categories L
E?_-I Article Types
[E Manufacturers
|::;-‘| Stock Item Status Causes
E?_-I Stock settings
5 Supnliers
[ clients
[E5| Mandatory Client Fields
= =
| Close

Monitoring Availability for Appointments and Activities
Tracking and managing Employees has become more efficient with these options:

o Checking/confirming User availability for appointments
o Checking/confirming User availability for activities

NOTE: Both of these options are preselected by default.

The new settings can be accessed via Configuration > System> Users > Create (Edit) User
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@) Edit User Data

Account Data
Lagin | |Juhn |
Password | |
Confirm Password | |
Role |super_admin |~
Stroto on client computers has to be restarted in
order ta apply changes to user rales.
User Status | Active |~
Business Unit | Organization |:|
Scheduler h

Is Available For Activities
|5 Available For Appointments

Available Appointment Types |First follow-up, Initial visit | i |

Setting Mandatory Working Hours

For a more efficient staff management, you can optionally activate the “Mandatory Working
Hours” setting.

This means that all Stato users will have to be assigned their working hours or added to an Office
that has its working hours already set.

To do so:

Go to Configuration

Choose Scheduler Settings

Click [Edit]

Select Mandatory working hours for users

bl e
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" ﬁ Configuration

Configuration

B Scheduler Settings

Rules
Users First week of the year | Starts on Jan 1|:|
Widex Show cancelled or rescheduled Appointments as transparent

[ scheduler Scroll to default start time
[ Activity Types Default start time
Appointment Outcomes
Appointment Types Show Client 55 number in clendar view

Notifications
Office Resource Types
Online Backing
Scheduler Settings

[7] sales, Repairs and Orders
Invoice
Sale Settings L
Repair

7] Articles
VAT
Article Categories
Article Types
Manufacturers
Stock Item Status Causes
Stock settings

= -]

Mandatory working hours for users
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4 Other Improvements

Client appointment tables now include an appointment duration field, exposing the time allocated
for each appointment. This allows for easier clinic management and appointment planning.

It is assumed that the appointment duration is measured in minutes.

-
: - [FlE[ =
@ Audrtdata Strato: Joanna Doz X Scheduler Clinic Tasks Dashboard
File Client Scheduler Cashbox EXPLORE Tools Help
Current Office: | <Not Specified> |+
—
:ﬁ Joanna Doe Session History
Na Data
T @ Journal I CLIENT INFIJ (W
T - — ®
[ Edit.. | | Duration TN]pﬂimentTwe [ status | Specialst ‘ ||
@ PT Audiogram Joanna Doe (Cliznt) 60 First follow-up Booked John Doe
oy Born 09.02.1855 (64 years old)
R Female E m
58 Number:123445677890000 -
|2 Contacts:
500 Mobile Phone: +444 662 44 55
Primary:
- Office: Audiometry
() Fitting
@ 14/ REM Client Consent
y
Registered Consents
= (%] REM |Nn|m |Ihgimfnnllie |l|§er ‘Oﬂim ‘Mlim
T Consent Forms
[ Name [Used  lastUsed  [Action |
(] Add Document FormsL Open...
- ” e Forms2 Open...
(%) Client Report all gra... =
Formd Open...
Awareness Open...
Farm3 Open...
Q] | [ 0
Satus @ Current User: John Dog

Edits to entries on a Primary Acoustician are now recorded to the Activity Log.

To query this information, go to Activity Log Explore and select the “Acoustician changed” search
parameter.
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Activity Log EXPLORE

Bwot -
A Mctivity % [=] Fitter | =] (=)= @ @ &
Log Date 4 log activity item({s) found:
() Absolute Dates £ v o) I
From D‘ Log Time | User | Computer Name | Client First Name | Client Last Name
=

|To & [0 130920191332
[ & [ 13.09.201913:32
() Relative Dates [0 130820191355
Last Days [ o08.10.201917:12
MNext Days

Indlude today
Users
(¥ Mame
ActivityType x
| Acoustician changad [~

4.3 Alerts on Consent Questions

Consent Questions have been equipped with a new “Warn when blank” field.

L a Configuration

_\1 [Edit Consent Question
Configuration

- (4]
[ Articles Name | Question2 | B

VAT

Article Categories

‘ F
e e el E
nufacturers

Stock Item Status Causes

Stock settings I}

Suppliers QuestionZ v
[ clients

Mandatory Client Fields

Client Duplicate

Custormer Consent Forms

Customer Consent Questions

Client Custom Fields

Client Erase

Client Overview

Document Types

ENTs

Insurance L

Noah

Insurance Groups

P
ELo 3 B

Consent Question —

Description

Save | | Cancel |

Close

When selected, this setting will trigger a warning stating that a patient did not provide an answer
to the said question on the Client Dashboard.
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JohnDoe X loanmabos % Scheduler Clinic Taske
File  Client  Scheduler Cashbox  EXPLORE Tools Help
2¢ B E
Session History
22102018
Initial Visit [~
@ @ Journal FRONT PAGE
I K cientpa Payment balance =
e John M Doe (Client] Client's balance -1120,005
o= T Born 20.01.1855 (64 years old) e er
i D)
[\ seiected patient has one or more alerts
) New Saleitem "Questien2" s scil not checked
> —
0o 0 =
% sitting ‘
@ ) REM ‘ Type | Side | Aric. | SerialN.. | Quantity | DeliveryDa.. WalramyDale‘
[~ [r——
— & REm Pure Tone nA\\uwinlnmerns
Last Visit Info |
%) Add Document
Fj oaee
%) Client Report all gra... =
Next Visit Info
Verification
[ cen q
S @

The new Comment feature allows adding comments to the following sales documents:

« Quote

o Delivery Note

o Return Delivery Note
e Lend

e Return Lend

o Client Invoice

e Client Credit

You can add a Comment from the Client Dashboard > Sale Item > Current Sale tab:

Select a Sale item

Click [Comment] and input the comment text in the provided field
Add one of the available sales documents (quote, lend invoice etc.)
The added comment will be displayed in the Sales Documents section

bl
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)| Auditdata Strato

Scheduler Clinic Tasks

File Cient Scheduler Cashbox

B2e BB BARY

EXPLORE  Tools  Help

Current Office: | <Not Specified> | ~

Session History
22102019 | | 25102019
CEr—
_ | @ [ o [ [ o [ e ][ e ][ sy s
w
Payment balance
(%) PT Audiogram
ma] Clients balence 1120005 Deposit 0,005
G Fromclient 1120005 From insurance group 0,00
Todient  000$  Toinswancegroup 0,00%
©
5 @
‘ &S cunensae
>
— Serhewsse || Order | selected sele: 25102019 =) [commens |
E ® [ owte || tendiwoice |[ e || Registerpayment ~ || peiver || Lend | Returm
- ® e ————————
Campaign:  Campain 1 (1) 30.04.2018 - 15.05.9018
() REM
@ [ELL | &1 | ost changed | status. | Article Add Comment bursement | sates price |
Click to Add New
Commert ("price changes next month
® 251020191523 New Hearing Aid Holder (100522) 0005
Em - =
Invoiced Totals
Private Price: 0,008 Group Reimbursement: 0,008 Sales Price: 0,008 = 1 10,005 Sales Price: 120,00 S
Sales Documents
[ Tvme Status Number Date Electronically Signed | Amount | Outstanding Pay... | Comments [
| o New 0000085 25102019 120005 | prce cranges nex monin |
Payments
|\ Payment Nu.. | Payment Type | Payment Method | Date Amount Sale Document | Sale Type: Canceled ||‘ ‘

4.5 Stock Item Transfer Between Offices

Whenever required, selected stock items can be transferred from one office to another.

To move an item:

W e

4.

Go to Stock Item Explore
Select the Stock Item to be moved
Click [Transfer]
On the Transfer stock items pop-up, define transfer details and Save

= =1 NN
)| Aicicdeta Sroto Scheduler Ciinic Tasis Dashboard
File Cient Scheculer Cashbox EXPLORE Tools  Help
B2< B3 Curencorie: <ot specness 7]
i
| Stock Item EXPLORE e [
Current User. John Dos [ seach | [ OpenTempiate... | [ NewStockitem | [ Trenster || Export  ~| | Import Al - Search
i ¥ General [ Fitter ] (=] (& (8 @@
onthly =] A Artide X aswockitemis) found:
Suppiers
&) ‘ Articte Type ‘ Client | Colour ‘ Commissi... ‘ Office ‘ Serial Numb... ‘ Status ‘ ‘
. Status: [Open |~ k3
=) —— Bl e T
Accessories = [ Accessories red Audiometry? 234567830 Reserved
@ Articie x [ Accessories ey Audiometry? 234567892 Sent back
Hesring Aid Holder (100522} [0 aceessories arey Audiometry2 234567891 Blocked
Articie Category
Manufacturer ®))| Transfer stock items
Articie Make
= - Transter wofce. [AuOmERI] <]
Articte Model Wove Allitems to new office
= Quantity to move to new office 1
= B
== Article Style Current amount instock | 1
* Only orticies with status In Stock can be transfered.
=g ¥ Gient Data
£ v
Repair Order
(=
=
E
s @ Current User: John Doe
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5 Additional Information

For further information, please contact stratosales@auditdata.com or visit www.auditdata.com.

Copyright © 2019, Auditdata. All rights reserved. Page 18


mailto:stratosales@auditdata.com
http://www.auditdata.com/

	1 Introduction
	2 Explore
	2.1 Client Search by Hearing Loss Degree
	2.2 New Appointment Filters
	2.3 Enhanced Document Prefiltering

	3 Configuration
	3.1 Permissions for Patient Alerts
	3.2 Navigating the List of Users
	3.3 Ability to Search Offices
	3.4 Redesigned Configuration Settings
	3.5 Better User Management

	4 Other Improvements
	4.1 Duration Column for Appointments
	4.2 Acoustician Edits in Activity Log Explore
	4.3 Alerts on Consent Questions
	4.4 Comments on Sales Documents
	4.5 Stock Item Transfer Between Offices

	5 Additional Information

