AUDITDATA
MANAGE

A cloud-based practice
management system,
intuitive and simple to use

The backbone system
to run and grow your
audiology business

Manage your business
with data insights to a
profitable growth

Auditdata Manage is a data-driven cloud-based
practice management system built with and for
hearing care professionals.

Whether you’re operating a single
outlet or multiple locations,
Auditdata Manage provides you with
the best possible platform to run
your business operations, marketing
and clinical tasks while offering you
complete visibility of the data you
need to make strategic decisions.
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OPERATIONAL FUNCTIONS

Grow your business without compromising
operational efficiency
Store patient and audiological data online and access these from anywhere. Unlike other systems where data is stored on premise or local PCs, our
system enables you to provide care using online audiology data. This makes you run a stable operation and gives excellent business opportunities.

Manage your entire value chain with unlimited staff and customers,
while also managing features, like:
9 Multiple languages
9 Advanced appointment scheduling
9 Handle reimbursements/insurance
9 Inventory management
Learn more
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PATIENT MANAGEMENT

Spend your time
wisely by focusing
on revenue
Generating activities and
helping clients

We have made it easy to create a client profile with all the basic
information, so you can move on to measurements as fast as
possible. If mistakes are made, everything can easily be edited
after creation.
9 Patient summary

9 Document management

9 Call logging

9 Fully integrated NOAH data

9 Document history

9 Patient management

9 Manage hearing aids and devices

9 Patient forms

9 Lead management

9 Add notes

9 Custom fields

9 Survey template module

9 Marketing (labels and print letters)

9 Alternate contacts

9 Marketing summary overview

9 Recall management

(C.O.S.I and others)
9 Hearing screener integration
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MARKETING FUNCTIONS

Convert more leads
to hearing aid users and
retain them for life
With Auditdata Manage, you get an exclusive tool to run your business endto-end and stay in contact with your clients. You can connect and analyze
client data on your management and communication platforms in different
situations, both with digital marketing, in shop communication, hearing
screeners, and other.

Segment audience
Auditdata Manage can help you segment your target audience, set up offerings,
and track your performance.
9 Opt-in handling to stay GDPR compliant

Increase customer loyalty

9 Campaign tracking

Minimise customer acquisition costs and reduce customer churn using loyalty
campaigns targeted your customer base.

9 Client retention tools
9 Notifications and reminders

Strengthen your marketing
Run marketing campaigns directly from within the application.
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ADD-ON BUSINESS ANALYTICS

Improve your
commercial and
clinical performance

Get a full picture of your hearing care business and turn your data
into a competitive advantage with Auditdata Discover, a specialized
business intelligence add-on for Manage.
Auditdata Discover correlates and activates your clinical and
commercial hearing care data, so you can anticipate challenges and
take appropriate action.

Analytics built for audiology
Auditdata Discover taps into areas that are known to
be decisive for business success in audiology. These
include datapoints spanning across customer acquisition, client conversion rates, clinical assessment, fitting, and general operational performance.

Map how cost-effective you are
in delivering care
Correlate disconnected clinical and commercial data
points to spot relevant trends. Make informed decisions and take actions that benefit your operational
performance as well as customer care.
Learn more
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The Auditdata
experience
Our service is more than
just great technology!

We know that great technology is only part of the solution. You need
services that ensure your success, like rapid onboarding, implementation
and perpetual support that goes far beyond what’s expected.
That is the Auditdata experience and our promise to you.

Easy to configure,
easy to integrate

Comprehensive
worldwide support

Easy
onboarding

Fully
scalable

Built with an open
application programming
interface, Auditdata
Manage lets you share
information across
platforms and work with
partners. Fully cloudbased means easy
installation and updating.

We are a global
organisation offering
comprehensive worldwide
support, professional
services and training to all
our customers. Immediate
support via phone, email,
and live chat.

Optimize your
onboarding process
of staff with an
incredibly easy
and user-friendly
deployment – it
really can’t be much
easier!

Implement to locally, administer centrally
and maintain tight control over your entire
business – even while it grows.
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Global scalability
Rapid deployment
Minimal IT maintenance
Data protection and compliance (ISO
27001:2013 certification)
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Auditdata by the numbers
Auditdata gives you the opportunity to integrate all your hearing related IT while working with a company dedicated to
grow your business.
Based on data-driven insight, we can help you connect and understand critical aspects of your customer journey and
operational performance allowing you to improve both customer care and your bottom line.

Years of experience in retail
and hospital audiology
software development and
audiometry

Retail audiology clinics
across the world with
+10000 customers using
our software every day

Locations around the
world, including Denmark,
UK, USA, Canada,
Australia, and Ukraine

Employees
worldwide

Employees
dedicated to
software
development
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What customers are saying
“When it comes to a practice management system, your time is worth so much
more than the cost of the database.”
Stephen Jones, Hearing Instrument Specialist

“One of the biggest benefits we have found is having information stored in the
cloud, so we can access it from all locations. With Auditdata’s solutions, our
employees can log in from home to redeschule appointments if we need to
close any clinics due to weather or any other reason.”
Sylvia Tavares, Clinic Operations Manager

Some of our clients
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Are you ready for a data-driven
transformation?
We work hand-in-hand with customers to transform the way you manage and deliver
services to people with hearing loss. With data-driven solutions catering to all touchpoints of your customer journey, we help you take a proactive approach to achieving
excellence in how you deliver patient care and run your audiology business.

Schedule a live demo today
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