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Strato v.2.3.2 What's New

1 Introduction
The purpose of this document is to give you an overview of the new and modified features in
Strato 2.3.2.

The available languages are English UK, Danish, Swedish, Norwegian, Spanish, Polish, Mandarin
(Traditional), Finnish, and German. Strato v.2.3.2 is certified to NOAH 4 and works with Noah v.4.9.
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2 Noah compliance
Strato v2.3.2 is certified for Noah v4.6.

Therefore, Strato will automatically update Noah to v4.9 when installing or updating Strato.

Copyright © 2018, Auditdata. All rights reserved. Page 4



Strato v.2.3.2 What's New

3 GDPR

Strato is now fully compliant with the GDPR regulation on data protection and privacy for everyone
within the EU. GDPR was designed to protect all EU citizens from privacy and data breaches in an
increasingly data-driven world. Strato functionality complies with all the key GDPR concepts:

« Right to Access - clients are entitled to obtain information on the use of their personal data
and the purpose of its use

« Right to be Forgotten - clients can request for their personal data to be erased

« Data Portability - clients can request for their personal data to be transferred to them in a
structured, commonly used and machine-readable format

o Privacy by Design - Strato is designed and built so data is inherently protected

You can read more on GDPR by visiting https://www.eugdpr.org.

You can find all the GDPR related permissions in one place by going to Tools > Administration >
Roles. Start editing the role and then locate GDPR Compliance Features under Permissions.

a\ Administration

Administration

[z offices ®) EditRole
E Users

E Appointment Typ
E Activity Types Name | Custom Role #1
E Referral Sources Description |

E Document Types
[5| ExPLORE Templat,
E Client # GDPR Compliance Features

E E-mail te [ client consent - Manage
E Scheduler

E E-mail tej
E Stock
E Sale Item

ETemp\ates

[] client consent - Register
[ client consent - withdraw
[ client Data Export

[] client Data Report

[ client Erasure

[] user pata Export

[E) stock item status [ user Erasure

! Strato on client computers has to be restarted in order to apply changes to user roles and
qu Suppliers permissions.

E ENTs | ‘ |

E Appointment Out|

E Insurance Groups

E Insurance
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Here you can set the following permissions:

o Client Consent - Manage - select to create and edit consent forms in the Administration
« Client Consent - Register - allows the user to register client consent
o Client Consent - Withdraw - allows the user to withdraw client consent

« Client Data Export - allows to export client data from Strato
o Client Data Report - allows the user to display the client data on customer's request

« Client Erasure - with this permission, users can erase clients from Strato

o User Data Export - allows to export user data from Strato
o User Erasure - select to allow erasing users from Strato

Strato provides you with an easy way to collect client’s consent which you may require to process
or transfer their data. You can create consent questions and then add them to your consent forms.

Consent forms with questions are available on the client screen.

To add a consent question:

1. Go to Tools > Administration > Customer Consent Manager > Consent Questions and

click Add New.

"':)\ Administration

Administration

SIErE=

[::_‘ E-mail templates |L| Consent Questions

[;:_-4 Scheduler

Show Active only

[_’Eji E-mail templates Name Description

|A|:tive | | [I

[;:_-4 Stock

[;:_] Sale ltem
L‘:_—_‘ Temnplates

[;:_-4 Sale Templates |

[;:_-4 Repair Templates
L_:__-i Stock Item Status Causes
== Roles
== Suppliers
= ENTs
Z=| Appointment Outcomes
Z=| Insurance Groups
== Insurance

==| Custom Dictienaries

== Rules
[ﬁ_‘ Campaign Management
E:_J Campaigns
E_‘ Cost Types ‘ 1
L‘:_—_‘ Customer Consent Manager /
E_‘ Consent Questions

E‘J Consent Forms
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2. Inthe Create New Consent Question window, type in your question in the Name field and
provide the description if necessary. Make sure the Is Active option is selected and click
Save.

’—.._\
"'-;‘j.‘]eate MNew Consent Questicn =

Consent Question

Name | Do you give the permission to collect and process your demographic data? |

Description | Demographic data consent |

Is Active

| [ Save l " Cancel |

3. All your questions are listed under Consent Questions. Here, you can add new questions,
edit or remove them using the action buttons to the right.

e ?\ Administration

Administration

E £-mail templates - Consent Questions

25 scheduler Show Active only
E E-mail templates Name Description | poice |i‘
E Stock Do you give the permission to cc  Demographic data consent v 4 I d
E Sale ltem Do you gove consent to use your  Consent v 4 I}
E Templates

E Sale Templates 1
E Repair Templates
E Stock Item Status Causes
E Roles
E Suppliers
Eents
E Appointment Outcomes
E Insurance Groups
E Insurance
E Custom Dictionaries
E Rules
E Campaign Management
E Campaigns
E Cost Types
E Customer Consent Manager

i Z;— Consent Questions I\

Consent Forms ~] [ | [J

| Close

3.3.2 Adding Consent Forms
Switch to the Consent Forms tab to create your consent form:

1. Click the Add New button.
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;\ Administration

Administration

E E-mail templates - Consent Forms

EScheduler Show Active only {Z'
E E-mail templates Name ‘ Active | |
E Stock
@ Sale Item o
E Templates +
E Sale Templates | +

@ Repair Templates

E Stock Item Status Causes

E Roles

Esupphers

s

EAppuintment Qutcomes
E Insurance Groups

E Insurance

E Custom Dictionaries
E Rules
E Campaign Management
E Campaigns
E Cost Types
E Customer Consent Manager /

E Consent Questions ] 1
55 onsent Forms |

2. Inthe Create New Consent Form window, type in the name of the form. You can also enter
text to be displayed in the form's footer and header sections.

4 ;\ Create New Consent Form

‘Consent Form

Name | Data Collection Consent Form

Header | pata collection

Footer 2018

Is Active

Questions

IEIETINY

Name Description

| [ Cancel
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3. Add the questions to your form using the Add Question button. Select Is Active if you want
to display the form on the client screen.

?‘1 Create New Consent Form

Consent Form

Name | Data Collection Cansent Form

Header | pata collection

Footer | op18

Is Active

Questions

Mame Description

Cancel

4. Select the questions that you want to add and click OK.

i"\n\ dd Questions to Consent Form

Questions

‘ Name Description ‘ |

Do you give the permission to  Demographic data consent

Do you gove consent to use y¢  Consent

Cancel

Your consent form must have at least one question. You can also create as many consent questions
or forms as you need.

Note: Only users with the role that has Client Consent - Manage permission can work with con-
sent questions and forms in the Administration.

3.3.3 Registering Client Consent

Active consent forms are available for each client in Strato.
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Open the client screen and switch to the Client Info tab. Consent forms are listed under Client Con-
sent and can be registered by the Strato users with the Client Consent - Register permission.

m John Doe -

Session History

Date of Birth 03-Jul-17 05-Jul-17 06-Jul-17 17-Jul-17 08-Aug-17 05-Aug-17 10-Aug-17
Mobile Phone i w41 B & & & [=! [=! =
| Initial visit [~
@ lournal
@ * New Appoi
Personal Data Ap
Edit...

John Doe (Client)
Born 01-Jan-01 (2018 years old)

¥

%) PT Audiogram
"
;F. %) Speech Audiogram
3

Male
S5 Number:124545
£
L2 Contacts:

Email: oleusa@auditdata.com
@ Insurance:
2 )
Primary:
Custom Fields

‘ N Custom Date : 12-Apr-18
H —

Client Consent

Office: Copenhagen Office

Registered Consents

@ Name Registration Date ‘ User | Office | Action |
Consent Forms
Name | Used | Last Used | Action | |
Data Collection Consent Form Open...

To register client's consent:

1. Click Open on the form you want to register.

Client Consent

Registered Consents

‘ Name Registration Date | User | Office | Action

Consent Forms

Name | Used | Last Used | Action | |
Data Collection Consent Form Open...

2. Inthe Client Consent Registration window, select the questions to which the client consents.
Click OK to complete the procedure.
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“ a Client Consent Registration

Client Consent Registration

Data Collection Consent Form Form header
/;'

Do you give the permission to collect and process your demographic data?
Demographic data consent

Do you gove consent to use your data?
Consent

K1 yd

1~

OK

|

Cancel

The questions to which client consented are now listed under Registered Consents.

Client Consent
Registered Consents
Name Registration Date | User Office Action
| Do you..  02-May-18 lohn Doe Aarhus Office Withdraw
Consent Forms
Name | Used | Last Used | Action |
Data Collection Consent Form 02-May-18 Open...

If the clients change their mind and decide to withdraw their consent, you need to click Withdraw

and then click OK.
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Personal Data

| Edit...

John Doe (Client)
Born 01-Jan-01 (2018 years cld)

Male

Do you really want to withdraw client consent: Do
& you give the permission to collect and process

your demographic data??

55N

[ 0K | | Cancel |

Client Consent \

Registered Consents

Name Registration Date | User | Office ‘ Al:t?&h. | |
Do you..  02-May-18 lohn Doe Aarhus Office | Withdraw |

Consent Forms
Name | Used ‘ Last Used | Action | |
Data Collection Consent Form 02-May-18 Open...

Note: Only users with the role that has Client Consent - Withdraw permission can perform con-
sent withdrawal.

The question(s) will be removed from the Registered Consents list. You can still register this con-
sent form again if needed.

It is impossible to delete a consent question in the Administration if at least one client consented to
it. A consent form with such question cannot be removed as well. You need to withdraw all
received client consent to be able to remove these forms and questions.

Apply the Client Consent filters in the Client EXPLORE view to display clients by their consent.

Client EXPLORE

Search ‘ Delete Merge validate Email Open Template ...

¥ Client Data [=] Fitter | =) (= (B @ (&
¢ Address Dala 4 client(s) found:
¥ Fitted Devices
¥ Insurance O ‘ Addres... | First Name | Last Name Middle Na... Date of Bir... Gender Client
¥ Primary Assignments B Anonymized First Name 8 Anonymized Last Name 8 Not defined Clien
¥ Physici

hysician O John Doe Male Clien
¥ Custom Fields
¢ Delivery O John Doe 2 Not definad Clien
¥ Last Invoice/Delivery O John Doe 3 Male Clien

¥ GDPR

A Client Consent
Clients With Consent

I =]
Clients Without Consent

You can display clients with or without consent to one or several questions.
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# Client Consent
Clients With Consent

[] (select Al

[] Do you gove consent to use you

[] oo you give the permission to collect and process your demographic data?

rdata?

You can now provide the clients with their data by exporting all the client information in a struc-

tured, commonly used and machine-readable format. To do this:

1. Open the client screen and select the Client Data Export option under Tools > GDPR.

E John Doe .

Date of Birth
Mobile Phone

| Initial visit [~

@ Journal
Cide .
* | New Appc

File  Client  Scheduler Cashbox EXPLORE Tools Help

Change Password
Administration

Local User Settings
Global Settings

Edit User Schedule
Hd Register in Noah
Show KPI Reports
—— GDPR L1

06-Jul-17 17-Jul-17

& !

08-Aug-17

&

05-Aug-17

[

*) PT Audiogram
-
iy %) Speech Audiogram
ERL

’ﬁ—r‘J Client Data

10-Au

[

Client Data Report

Client Data Export

Erase Client

John Doe (Client)
55 Number: 124545

Primary:

Office: Copenhagen Office

2. Specify the local folder where you want to save the files with client data.

-
&@)) | Client Data Export X

Export Options

Client:  John Doe

Save to: ||
[] nHAX data
[[] %ML data {demographic and related data)
[] client's files
| Export | | Cancel |

3. Then select what data you want to export. Available options are:
e NHAX data - client's diagnostic data (records from the client's Session History)
e XML data - client's demographic data and other related data (personal information,
appointments, sales, treatment information)
e Client's files - all the files from the client's Documents tab
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iﬁ?‘] Client Data Export

Export Options

Client:  John Doe

Save to: | C:\Users \Documentsidoc

NHAX data

Client's files

XML data (demographic and related data)

| Export

Cancel

4. Finally, click Export to complete the procedure.

Strato now includes Client Data Report functionality that allows the customers to have access to
their personal data kept by the shop. After receiving customer's request, you need to do the fol-

lowing:

1. Open the client screen and then click Client Data Report under Tools > GDPR.

File  Client  Scheduler Cashbox EXPLORE  Tools Help

Change Password
Administration
Local User Settings
Global Settings

Date of Birth Edit User Schedule 06-Jul-17 17-Jul-17 08-Aug-17 03-Aug-17
Mgbile Phone i # 4| Register in Noah & & & &
Initial Visit | - Show KPI Reports
GDPR _ Client Data Report |
= @ Journal
@ { é | New Appoi Client Data Export
m 5 Erase Client
Client Data
":" PT Audiogram John Doe (Client)
v @ SEectidine 55 Number: 124545
Primary:
Office: Copenhagen Office
=
E Diagnostics
g Pure Tone
F
-
@ Right Left

2. The client screen will open again. It contains all client data in a read-only mode. You can
now display the client's data to the customer.
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-n | Read-only mode (GDPR Client data report)
Dateof Birth Session History
Mobile Phone
! 03-Jul-17 05-Jul-17 06-Jul-17 17-Jul-17 08-Aug-17 0S-Aug-17 10-Aug-17 18-Aug-17 17-Nov-17 07-Dec-17 12-Feb-18 14-Feb-18 13-Apr-18
[wone [~ fex}
3
FRONT PAGE
=) B sovoinimens =
P
i
Last Visit Info
B Right Left Date 01-May-1811:19
‘JF‘E” - Appointment Type 1. First visit
{ioo] \L/J T Status  Booked
Outcome Andet
REM Notes
@ User John Doe -
Next Visit Info
Date
P Appointment Type
@ status
Notes
Right Left User
f? —
{ B st g
Right HI Left HI
Maodel None Model None
SIN SN
Fitting Date Fitting Date
User User
=

Note that this mode is used only for demonstration. All client fields are read-only and cannot

be edited.

You can now erase client records from Strato if requested by the customer. Erased data includes
all client information except the data that is relevant to the original purpose of processing. This
means that client's sale documents or appointment records are still available in Strato.

To erase a client:

1. Open their client screen.
2. Click Erase Client under Tools > GDPR.

Tools  Help

Change Password

Administration

Local User Settings

Global Settings

Edit User Schedule

Register in Noah

Show KPI Reports

GDPR " Client Data Report
Client Data Export
Erase Client
ent Data

Note: The GDPR menu item is only visible if the user has the corresponding permissions in
the Administration.
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3. A warning message is displayed where you need to click OK.

Do you really want to erase the client?
It will be possible to revert this action later!

| 0K ‘ | Cancel |

The erased client will no longer be found in the Client EXPLORE view.

Users with the Client Erasure permission can apply the Show Erased Clients filter to only display
erased clients.

Client EXPLORE

\ Search | Delete Merge Validate Email Open Template ... Export
¥ Client Data % [] Fitter | = [ & % @ @
¥ Address Data 2 client(s) found:
¥ Fitted Devices
¥ Insurance [:]| Addres... | First Na... ‘ Last Na... ‘ Middle Na... ‘ Date of Bir... | Gender | Client Status Custom Date
¥ Primary Assignments | O John Doe 2 Not defin..  Client 18-Apr-18
¥ Physician | O John Doe 3 Male client 14-Jun-18
¥ Custom Fields
¥ Delivery
¥ Last Invoice/Delivery
A GDPR X

Show Erased Clients

Erasure Date
@Ahmlute Dates

From

| ||
To

I |G
(ORelative Dates

Last Days

Next Days

Include today

¥ Client Consent

You can still find the erased client's appointments since those are records belonging to the shop.
Even though they will be visible in the Scheduler EXPLORE view, the client's data is no longer dis-
played:

Filter | [ (5] (=) (B @ (<

3 appointment and activity item(s) found:

] | Client First Na... | Client Last Na... | Appointment Status | User | Appointment Ty... Location Start Time End Time
[l client erased Client erased | Booked JohnD.. 1. First visit Copenhagen Office  23-Apr-18 11:19  23-Apr-18 12:1¢
] John Doe Booked JohnD...  Reparation Copenhagen Office  18-Apr-18 17:00  18-Apr-18 17:3(
[0 client erased Client erased | Booked JohnD...  1.Firstvisit Aarhus Office 22-Apr-1816:00  22-Apr-18 17:0(

The same applies to the latest activity in the Activity Log EXPLORE:
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Filter | =] (+] (& (@ (M
More than 1000 log activity items were found; only the first 1000 are displayed. Click here to get total count ...
F | Log Time | User | Computer Na... | Client First Na... Client Last Na... Client Date of Birth Client Address... Client ..m:ll:lrT
| E] 04-Feb-16 11:54 John Doe Client erased Client erased Client erased Client eras]
| E] 08-Feb-1612:32  lohn Doe Client erased Client erased Client erased Client eras|

The erased client will be visible in the rest of the EXPLORE views, since this is required for financial
and reporting reasons. If you attempt to open their client screen, you will get an error message:

=)

This client record can't be loaded or has been
deleted!

Finally, the clients cannot be erased if:

« they have future appointments

« they have active lend items

o their payment balance is not zero
« they have active repair orders

If needed, you can restore an erased client. To do this:

1. Search for the erased clients using the Show Erased Clients filter in the Client EXPLORE.
2. Click the client record and then select the Restore Client option.

Client EXPLORE

Search ‘ Delete Merge validate Email Open Templat

¥ Client Data D Filter | |v‘ T |E‘ \ﬁl |z‘
@ Address Data 2 client(s) found:
¥ Fitted Devices
¥ Insurance [:]‘ Addres... | First Na... ‘ Last Na... | Middle Na... ‘ Date of Bir... | Gender | Client Status Custom Date
¥ Primary Assignments O [ilahn  [~]| Doe2 Not defin..  Client 18-Apr-18
¥ Physician

y . ] a Anonymize Client Doe 3 Male Client 14-Jun-18
¥ Custom Fields
¥ Delivery % Restore Client
¥ Last Invoice/Delivery
# GDPR

Show Erased Clients
Erasure Date

(©) Absolute Dates

From

To

\ i)

(ORelative Dates
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3. Select OK to confirm.

& Do you really want to restore the client?

| OK | | Cancel

=)

Your client is now restored.

After the client is erased, the store has the right to keep client's medical and diagnostic data. If
you want to use this data for further processing, you need to anonymize the erased client. After
you do this:

o the erased client's financial records and appointments are kept by Strato
« the anonymized copy of the client record is created
o client's medical records are transferred to the anonymized client record

To anonymize the erased client:

1. Locate the erased client in the Client EXPLORE view
2. Click the client record and then select the Anonymize Client option.

Client EXPLORE

Search | Delete Merge

¥ Client Data D Filter | [~]| [= |E| o |ﬁ| |Q|
¥ Address Data 1 client(s) found:
¥ Fitted Devices
¥ Insurance []| Addres... | First Na... ‘ Last Na... | Middle Na... | Date of Bir...
¥ Primary Assignments H [loan || Doe 05-Jun-59
¥ Physician

Anonymize Client
¥ Custom Fields a o

¥ Delivery % Restore Client
¥ Last Invoice/Delivery
# GDPR

Show Erased Clients
Erasure Date

(©) Absolute Dates
From

| |

To

| '}

3. A warning message is displayed where you need to click OK.

Note: This action cannot be reverted.
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) = |

Do you really want to anonymize the client?

It will NOT be possible to revert this action!

| oK | | Cancel |
<
4. The anonymized client can be found in the Client EXPLORE view.
| Filter | [=] (=] (= (& @

4 client(s) found:
Fl | Addres... | First Name | Last Name Middle Na... Date of Bir... Gender Client Status
Ll Anonymized First Name 8 Anonymized Last Name 8 Not defined Client
D John Doe Male Client
[] John Doe 2 Not defined Client
O John Doe 3 Male Client

As you can see, the client's personal data is not available anymore. This record only contains cli-
ent's diagnostic data that you can further use.

You can now erase the data for the Strato users as well. This is useful if your employee leaves the
company and wants their data to be removed. To erase user data:

1. Go to Tools > Administration > Users.
2. Select the user you want to erase and click the Erase User button.

4 ﬁ\ Administration

Administration

E Offices |~ Users
JE Users ] show erased users show Active only

E Appointment Types Login First Name Last Name | Is active | Role ‘ | |E|

E Activity Types admin lohn Doe v 4 Admin Role |£|

E Refarral Sources user_custom lane Doe " 4 Admin Role |E|

E Document Types userl Ad q4q9 +"  Admin Role

|| EXPLORE Templates =

5 client
r:i E-mail templates

3. Click OK in the Warning window to complete the procedure.

The user is now erased from Strato. You can view all erased users by selecting the Show erased
users option.
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®)) Administration

Administration

[E5 Referral Sources
E Document Types
[ EXPLORE Templates

[ Client

E E-mail templates

&5 offices |a] Users

5 Users | Show erased users

@Appm‘ntment Types | Login First Name Last Name ‘ Is active | Role ‘ ‘ L]
E Activity Types | userl ad qqq Admin Role

If you want to restore the user, select them from the list and then click the Restore User button.

®)) Administration

& Referral Sources
[2 pocument Types
[E EXPLORE Templates
2 client
[E5 E-mail templates
E Scheduler
[ E-mail templates

Administration
E Offices |a| |Users
[ users Show erased users
E Appointment Types Login First Name Last Name ‘ Is active | Role ‘ ‘
55 Activity Types userl Ad qgq Admin Role

Note: The store appointments created by the erased user, as well
by them are the property of the store and will not be deleted.

3.8 User Data Report

Restore User

as financial documents created

If requested by the user, you can display information which the store has on them. For this, locate
the user in the Administration and click User data report.

15-Ap
&
&

®)) Administration =l ol ix
Administration

[E offices |~| (Users
55 users [[] show erased users [] Show Active only
E Appointment Types Login First Name Last Name | Is active ‘ Role ‘ | [+
@ Activity Types admin John Doe 4 Admin Role ‘j|
E Referral Sources user_custom Jane Doe v Admin Role

. o
[ Document Types userl Ad 999 +  Admin Role

[E5 EXPLORE Templates
&5 client
[E| £-mail templates
E Scheduler
E E-mail templates
E Stock
[E sale item
[ Templates
E Sale Templates
E Repair Templates

E Stock ltem Status Causes
[E5 Rotes

[E suppliers

& EnTs

E Appointment Outcomes

E Insurance Groups

E Insurance -

I

r

data report

G

Close

omee— Al
Office
Office

Office

Office
Office
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The User Data Report window is displayed with all the user information in a read-only mode.

) User Data Report L_ES

Account Data

Login | userl
Password
Confirm Password

Role | Admin Role ‘:‘

Strato on client computers has to be restarted in
order to apply changes to user roles.

User Status | Active ‘:‘

Personal Data

User Initials | Add
First Name | Ad
Last Name | qaq
Mobile Phone
Phone
Email
sign
user ID
Notes

Assigned Offices

Aarhus Office
[J copenhagen Office
[ Malme Office

Working hours

Cancel

Note: You need to have the Users - Manage permission enabled to use this functionality.

Similar to the client data export, you can also provide the users with their information in the XML
format. To do this, first select the user in the Administration and then click the User data export
option.

*9)) Administration

Administration 19-Ap
&
= | users
. . &

[] show erased users [] Show Active only

Login First Name LastName | Isactive | Role IRE]
ctivity Types admin John Doe +  Admin Role [# —
eferral Sources user_custom Jane Doe +  AdminRole @&
ocument Types userl Ad q9q +  Admin Role [ ¢
5

= EXPLORE Templates
25 client
[ E-mail templates
25 scheduler

E

Office A

User data export

office
[ E-mail templates
A
office
2 sale Templates Office

25 Repair Templates

|5 Stock Item Status Causes
[&5 Roles

& suppliers

&5 Ents

ppointment Outcomes

nsurance Groups

[ insurance -

Close
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Specify a local folder where you want to save the user data and click Save.

1 m > ThisPC > Desktop

Organize New folder

~

v O

Search Desktop

¥

File name: | (=40

Save as type: | XML files (*xml)

- Hide Folders

| Save

Cancel
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4 Other Improvements

You can now use the Date field type for any custom field in the application. This may be a visit
date, an HI replacement date or any other date you want to use to filter your clients.

Start editing an existing custom field and select Date as your field type.

=N
" ij d'rt Custom Field X

Custom Field

Name | k:ustom Date |

Alias for Template | CustomFieldl

Field Type | Date =1
Is active [ PurgepData |
Save | | Cancel |
—

Make sure you select the Is Active check box and then save your changes. Now let's add this field
as a visible column for the Client EXPLORE view.

Y a Strato

Column options

Available columns Selected columns

Primary Office City Address1

Primary Office Email First Name

Last Name

Primary Acoustician Middle Name
ENT Date of Birth

Primary Office Phone

Gender
Client Status
Last Fitting S/N (R)

Creation Date

Latest Hearing Test Date
Last HI Delivery Date
Last HI Invoice Date
Last Fitting Date (L)

Last Fitting Date (R)
Last Fitting Model (L

>

][]

Add the selected column

(A

Cancel

You can now filter your clients using the Date filter under Custom Fields.
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Client EXPLORE

| Search | Delete Merge Validate Email Open Template . Export

Client Data [=] Fitter | =] (= (8 @ (2

Address Data 2 client(s) found:
¥ Fitted Devices
¢ Insurance D‘ Addres... First Na... ‘ Last Na... | Middle Na... Date of Bir... ‘ Gender ‘ Client Status Custom Date
¥ Primary Assignments ‘ O John Doe Male Client 12-Apr-18

Physician

ik ‘ O John Doe 2 Not defin..  Client 18-Apr-18

A" Custom Fields

Custom Date
() Absolute Dates

From
08-Jul-15 A
To
30-Apr-18 B

(ORelative Dates
Last Days

Next Days

Include today

¢ Delivery
¥ Last Invoice/Delivery
¥ GDPR

Client Consent

You can add this field as a visible column for the Client and Scheduler EXPLORE views. After this,
you can use it to sort your clients and appointments.

When printing an invoice, it contains client data relevant at the time when this invoice was cre-
ated.
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5 Additional Information

For further information, please contact stratosales@auditdata.com or visit www.auditdata.com.
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