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What's New

1 Introduction

The purpose of this document is to give an overview of all the new and modified
features within Manage release version 7.0.0.

A variety of new functionality and a new suite of Auditdata tools that are now
available within our Manage 7.0.0 release. This document will introduce our new
Manage Scheduler, Primus Bridge, DevExpress Reports and new identity service
user creation tool.

If your clinic has received custom development work, the changes outlined in this
document may or may not be exactly as described. If you have any questions
regarding the changes outlined in this document, please reach out to an Auditdata
Customer Service Representative.
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What's New

2 Manage — Add Users

A new identity service has been introduced to enable organizations manage users
across the Auditdata suite of products. Now it is easy to add new users in one step
and grant that user access to any of your Auditdata products.

Simply navigate within Manage to the top right and access MY PROFILE and

navigate to SETTINGS.

My Profile
Settings

Env*

CA-qga e

Within SETTINGS, organizations can control all new and existing user permissions
and the products and environments each user has access to.

settings X

selungs <: Click here to add a new user to your
Auditdata Suite of products.
Users
Roles Login Title First name Last name E-mall Is active

Environments

Domains

cadev Oleksandr Samusko oloksandr@auditdata.com true

Products
Lar\guage\ Assign which Auditdata Products

your users will have access to
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3 New Manage Scheduler

Manage 7.0.0 has been introduced with an all-new Scheduler wrapped in a sleek
and modern new user interface. The new Scheduler can display a schedule for
location, a specialist as well as a new option to display a schedule for a Resource
such as a sound booth or a fitting room.

With a variety of new viewing options, users can select to see all appointments for
a specific location, specialist, or resource in a number of different ways.

Dispiay
=) . < > 9March2021 - —
R O Appointments =] Edit Appointment -
Lacation
I@ East Store - @ uuuuuu I
paent Appointment it
Edward Lynch - Impressions
=]
Sates I "
D
AR |
Locaiion”
\G. @ EastStore -
oot
o B meca =
® m
imventory "
=] -
[t Resaurces
Report: R (1) Room1
Eiid Date*
svstom B 09 Mar 2001
Siari time * Endtino®
A @ aisam v O sasam
Uiities
Recurence
' Doesn't repeat
B Manage Calendars
A SHOW OPTIONS
0]
Hap

Or change their view to a full weekly view that displays all Specialist and Resources.
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Seheduler

T 5 o owmman

Location O n wip T e
I® East Store -

Specialists ~ ARTHU CARL S_DIANA_FITTIN. ROOMI ROOMZ ARTHU. CARLS_DIANA _FIITIN. ROOMI ROOMI ARTHI. CARL S DIANA_ FITIIN. RODMI ROOMZ ARTHU_ CARLS_DIANA _FITTIN. ROOMI ROOMZ ARTHU. CARL S DIANA - FITIIN. ROOMI ROOM

] Arthur abbat

s au
[J canl Stevenson i L
[ oiana Mazur I 1= New full week view is
. available
5] Resources Users can display all
— " == Specialists and Resources at
D Fitting Room the same time!
Room1 —_—
o Use the new CREATE icon to
O foomz . B begin creating a new
appointment
T A
» New flexible VIEWS can be " -
IS | configured to include only | |
specific Specialists for ) "
Resources! e — J——
" ot \
. - New TIME OF DAY bar display the
e
current time as you progress
through the day!
< >
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What’s New

4 New Auditdata Bridge

Bridge has been added to Manage as the latest integration offering. The Bridge
client allows Noah to be accessed from within Manage.

Lets get started Adam Danter

X B B® + 72 W| @ | 0 = = 0 a E3

Exit Save/Exit Save Cancel Add Change Delete Launch Bridge | Audiograms  Aftachments MNotes Reports Alerts Print HS Card

Summary

Patient Number: * [ 101€Q,| Mr. Adam Danter
Details -
Demographics
1172171936 84YT 3Mo
Contact 519-223-3365
Funding 73 Clark Drive, Kitchener K2K 4S9
Documents
History - s
h Date Day Time Loc  Specialist Reazon 3
) Y 09/25/2019 Wed 09:45 Carl Stevenson Tubing Change
Marketing
Y 09/13/2019 Fri 13:30 Carl Stevenson Hearing Aid Check
Goal Y 09/13/2019 Fri 14:00 Carl Stevenson Programming Adjustment C
_ oals
Inventory Y 07725/2019 Thu 10:00 Carl Stevenson Tubing Change C
I
Additional

Reports Pending Recalls Last Audiogram (02/28

Left
@3 Right
Recent Products
Side Description Serial Number Purchase Date  Size Wan

o Leit
Right
@

The Bridge desktop app is currently supplied with three pre-installed modules — the
Audiogram module, the Journal module and the Questionnaire module.

Other module components can be installed separately.
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# huditdata Bridge

File Tools Help

Mr. Adam feem. X

Chinic Tasks

[Sl=E=T

=] Module

Module

Session History
02/25/2021 | | 03/23/2021 | | 04/05/2021
Date of Birth  11/21/1536 = = =
Mobile Phone .
i =
Modules
|—. Audiogram Questionnaire ‘\ * Journal
| = H / ‘ i ‘| Primu

@ Client Data

E Diagnostics

Mr. Adam s (Client)
Born 11/21/1936 (84 years old)

73 Clark Drive
Kitchener

Contacts:
Home Phone: 519-223-3365

Pure Tone Speech Audiog REM
04/05/2021 19:03 - yana yana 04/05/2021 1%
Right Left Speech Rient

Status @

Current User: yana yana
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5 New Auditdata DevExpress Reports

New DevExpress Reports have been added to Manage, allowing users to View and
Edit aggregated data. You can access reports using the corresponding button on
left panel. The right panel contains settings for filtering and configuration.

Lets get started DevExpressReports

= . - - k. =
sehetuter Reports o o> » ED = |rpewan O 'E' -DD 'l-:'l T PREVIEW PARAMETERS T
neﬂ[!ts MyReports H Select Date as To... 9/30/2020, 12:00 AM O &
Auditdata Report H
P Default Reports SHARED REPORT ResET suamT p
Week to Date Commencing. Month to Date Commending
2810972020 10 30/09/2020 1/03/2020 to 20/09/2020
[Area Store HSP Reverue | TOTAL Reverus jerwe | HSP Revenve | TOTAL Revenue.
B E 100)
o &8
Era 382)
G 31582 5306 3
jerd 35 3 15, 631 245
= =
M &77
Sa 16123 128 17421
B B 10 B
o -
Bau Total G860 » asm 6210 12187 3%
EC BarrrrrerIy 336 34300 33514 20538 40868 61406
3568 3182 600) 21330 20730
2200 Lol
3282 2856 11808 4614 16423
& (] 2584 571 1

Depending on a user role, it is possible to either View reports or View and Edit them.
A user granted with View and Edit permissions has access to the context menu.

Lets get started DevExpressReports

saci S e 3 b b BR = e 0 4 H S By P I3
Re'ﬂ:!ﬂm P> MyReports
Auditdata Report Edit Report
v Default Reports AUDITDATA SHARED REPORT
Rename Report
Auditdata Report 1 ‘Week to Date Commencing: Month to Date Commencing:
Copy Report 28/09/2020 to 30/09/2020 1/09/2020 to 30/09/2020
Store Private Revenue | HSP Revenue |TOTAL Revenue | Private Revenue | HSP Revenue | TOTAL Revenue
Delete Report Barry S 2 S
Versions Ch#esserin 386) 296) 682) 600) 529) 1,129)
Era 386) (865) 1,251) (500) 382) (982)
G 386) (296) 882) 31993 5306 37,299
Jerred 386) 3568 3182 15928 317 22245
La*==n 3 592 2
ME*n 3 2 2 6
SarTTey 386) (296) (682) 16123 1298 17421
Qikwk bty (ELTS Mmosy 1M SRR
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6 New NDIS Default Number for Australian
Specialists

A new DEFAULT NDIS NUMBER field has been added to our CONFIGURE SYSTEM
SETTINGS > SCHEDULING > SPECIALIST maintenance screen for our Australian
clinics within the NUMBERS window. This allows clinics to configure a default NDIS

number for use on locations which do not have their own specially configured NDIS
number.

| Specialist Numbers X
Default NDIS Number: NDISDEFAULT1234]

Seg Loc Location Mame Medicare Number ‘Workcover Number NDIS Number L
1 |G Guelph GMEDI1234 GWC1234 GNDIS 1234
2 K Kitchener visit site of G KMEDI1234 KWC1234 KNDIS1234
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7 New and Improved Battery Club Tiers

The former Manage “Battery Club Category” process has been enhanced to our
new “Battery Club Tiers” functionality which auto applies Battery Club discounts to
patient files, based on invoices containing products from PRODUCT CATEGORIES
which are designed to apply and expire Battery Club discounts automatically.

This means that once the Battery Club Tiers are configured, clinics no longer have
to manually apply or remove Battery Club discounts to a patient file as they are
automatically applied and expired.

Within PATIENT INFORMATION under the ADDITIONAL INFORMATION screen,
users can see which Battery Club Tier a patient is currently on, when it expires and
which sales documents triggered the Battery Club Tier. If an invoice is returned
that originally applied a Battery Tier Club to a patient, then the Battery Club Tier
is remove from that patient automatically as well. **

Patient Number: * 1220 Mr. Liam Edward

Status: Active A Use Patient Taxes:

Status Reason: Tax 1:* NTX Tax3* NTX
Alternate Client Number; 6223388 Exempt Number: Exempt Number:

Membership Number. 061362434865 Tax2:* NTX Tax 4. * NTX
Date Of First Visit 22/032/2012 Exempt Number: Exempt Number:

jyers L alos22asss
Battery Club Tier/Expiry. Tier 2 Silver 01/01/2022 I Patient Access Log:
o Account Statement Anonymize: Yes +* No Requested

Mo Finance Charges RN SRR LI, BN

User-Defined Code 3
Wire Length Batery Club Tier. B -] © Ter2siver
Recelver Battery Club Expiry: 01012022
R Dome Size
OPT-0UTS Tier Description Expiry Invoice Number Product Number Description by
® 3 Tier 3 Gold 10M2/2020 8823 BC-1 Product wiBat Plan 1mo expiry
e 1 Tier 1 Bronze o7i01/2021 2911 70-5 CIC
» 1 Tier 1 Bronze 08/01/2021 8882 70-5 CIC
e 1 Tier 1 Bronze 09/01/2021 a884 70-5 CIC
e 1 Tier 1 Bronze 08/01/2021 8885 70-5 CIC
e 1 Tier 1 Bronze 09/01/2021 8886 70-5 CIC
e 1 Tier 1 Bronze 10/01/2021 8890 70-5 CIC
< [ >

To learn more about how setting up Battery Club Tier may benefit your clinic,
please contact an Auditdata Support Representative.

** Clinics who have had custom development to their PATIENT INFORMATION
screen may not have the exact functionality described above.

Copyright © 2021, Auditdata. All rights reserved. 1 ]_
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8 New VAT Tax Split Feature for UK Clinics

A new configuration option for UK Tax Splits has been added to Manage within
PRODUCT CATEGORIES.

Now our UK clinics can configure that specific PRODUCT CATEGORIES have unique
VAT Tax Splits. For example, a hearing aid PRODUCT CATEGORY for example can
be configured to have a 509% VAT split, which means for example that a product
sold with a $1000 list price and VAT split that is calculated on only 50% or $500
of the list price.

Product Categories
Y

b + 7
Exit SavelEx Save Cance Add Change Delete Excel
Category: EDI Order Variance Amount:
Description: Hearing Aids - ReSound EDI Order Variance % 10.00
Product Type
Funded W Navision Posting Accounts
Markup %: Revenue Account 200

COGS Account: 310
Tax On Cost: r Repair Revenue Account: 200
Tax Code VAT10 ~ Repair COGS Account: 310
Split Tax v Inventory Account: 631
Split % : 50.00 New

Battery Club Tier:
Battery Club Expiry (Months):
Battery Club Discounts:

Binaural Discount Product: Q
Discount %: 0.00
Replacement Discount Q
Discount %: 0.00

Print Receiving Label: r

Copyright © 2021, Auditdata. All rights reserved. 1 2
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9 Enhanced HSP Claims Status Report

The Australian HSP CLAIMS STATUS REPORT has been enhanced by the addition
of Specialists, 3FAHL Values and 3FAHL dates when exported to Excel. The
Specialist shown on this report is the first populated “Practitioner” on the HSP
Claim, no matter if different Practitioners are assigned to different HSP Items. If
no Practitioner is listed on any HSP Items, then the “Authorized Person” on the
HSP Claim will be listed as the “Specialist” on this report.

Copyright © 2021, Auditdata. All rights reserved. ]_ 3



What’s New

10 Additional HSP Signature Capture

Options

The Australian HSP Claim has been enhanced to capture and apply patient digital
signatures on not only the HSP Claim Invoice but also the Maintenance Agreement,
Device Quotes and 3 Party Invoices. Within the PRINT CONFIGURATION options
for an HSP Claim, users can select to SIGN documents that apply based on the

claim.

Print Confirmation

Claim Form

Device Quote
Maintenance Agreement
Client Invoice

3rd Party Invoice

NEW

Print Sign Signed Date

r 101272020 10:11 AM
r 10/12/2020 10:11 AM
r 10M2/2020 1012 AM
-

r 10/12/2020 10:12 AN

Record of when each
document was signed

Once signed, the SIGNED DATE/TIME information is visible within the HSP Claim
and prints on the selected documents.

ot

Client Full Name

Depar
Hearing Services Program Tax Invoice and Claim for Payment
Voucher Num ber

TOTAL CLAIM BENEFIT
[[Tolal clam Benei = service flem Eenefl + device benet (1T apalicabie)
| Total cost of he ciam 1o the et

OTHER DETAILS

Most recent 3FAHL detals (1-120dB) »

For ltem 960 - Date the client became aidable to ne ear (DDMMYYYY)
For ftem 670 - Plaase acvise the follow-Up tate (OC/MMYYYY)
Remote Control Manufacturer Invcice Cost

CERTIFICATION BY SERVICE PROVIDER

Liam Edward [ asesases |
CLAIM DETAILS
Costto i "
| tomtiampars | Dot [ gp [ TEmE T, | Hearing Services Program Maintenance Agr
Boscription of Service | S0 | Number. faaes0 e | (i
ot
' o wpo0 | ssssssss | saussa sou|
s000]
s 00 Client Full Name
Totel o] | Lism Edvward
FITTING ION {only Lo Provider Name
Contto
o 5
" Date of Fitting Tier | client | Sample Clinic Name.
ad D coos Conmvn © | catgory | a1t |, %
= Maintaining your hearing devics and buying battsries can be costly.
Lo |vsroooeizmiseresia oz ° 3000 8| cost eFectve way 80 halp you take care of yaur hearing device.
Right \ maintained through the Australian Government Hearing Services Pre

Hearing Services Progran

Client Full Name
Liam Edward

Service Provider Name

Sample Clinic Name
Shop 42 Brisbane Shopping Piz
353 Brisbane Road

Brisbane. €D 4000

Phane: O7 4558 4668 Faux: 075-194-8456

Tax Invoice

to enter into an annual Maintenance

ith your srvice p
your Maintenance agreement sach year.

With 2 Maintenance Agreement, the program will subsidise mainten.
and you can be asked to poy @ chent contribution. Your service prov]
maintenance services and repairs for your hearing device for 12 mar
Agreement, the client contribution may be indexed annualiy. Acce:
Maintanancs Agraement.

For Fully Subsidised Devices the annual maintenance fes is a standa|
program and indexed annually. The standard fee is the maximum y

For Partially Subsidised Devicss the annual maintenance fes can be
fully subsidised device.

Further inform stion sbout maintenance agresments is available fron|

Service Provider Hame ‘Sample Clinic Name:

website ot wiw.he,

Client - your client contribution for this Agreeme

ABN Number Busness D

Your provider the information above. You should not|

areyou neomo tac oyt Ve W[5

oty rat ot v e an et sng o s v

e e AT 25 15571 sy ereo e e
o

‘ Are you GST ragist

s proveen|
s 5ottty the s the nimoa of 1
[ pe g claimed for,
Full Narme {Authorised person) Signalure am—

Ao Like HLS

waus hearingsernvices gov.au 1800 500 726

that is blank or incomplete. If you have any queries about the Mair
will commence, please contact your provider on the number specifie
wour clent file. You can ask for a copy of the completed form for yoi

Certification by Client
T have chosen to enter into = 12 month Maintenance Agreement. T

provided on this form is required for the delivery of maintenanc se:
Administration Act 1997.

Client Name (please print)

Lism Edward New

,E_—_——.-_L
ignature ™

Somple Circ Name [freetunber [ o0
R
Poge 11
HPQute | e Thient Tnfor Addonal Tnfor
Teems ) Eduward, Liamn Dute o Bt T5/01/2004
500 Lauwence Avenue & Acres #D02: Ty
3 site 12
Left Device CIC, HSp-col Toronts M3C 312 District One, NT 12354 GsT#: GST Nuber
Accessories licabl = Business ID
Butteries & Maintenancs | Provider: Adam Luke .S 55555555
TOTAL COST Mecicare: GVEDI1Z34
Workeover: GHC1234
Australian Government Hearing Servicss Br|
Gther Discounts and Rebates S o Emes Referiog Pryscin: — Cave, Can O
= of Injury ‘equesting Physican:  Gave, Dan Dr.
TOTAL DEDUCTIONS. O EFLoE
TOTAL COST T0 CLIENT (Total Device = = e
'WARRANTY B
This i o tesk HSP Device Guote Warranty. Description Side | Number/Code oy Unit | _Extended
ANCE AND REPAIRS 730 fithng T 120.00 140,00
You can choose to enter nto an anpual Maintenanc o [T e
repsits, and batteries for your device. You may be el — - '
indexed, Please note, i you do not wish to enter in Worrarky Dot u‘;j@‘l 2
inchuding repairs cuftsd the warra . anc fararky Dok U3/12/202
{inchding rep iy period) LB Warany Das 0332/2021
F you have private health insurance please chack v e & Batteries ADPLEFT L 45.00] 0
reksates you may be entiled t. 1 you purchas de|
DISCLOSURE STATEMENT
e cre hearing provider and can
do ot have any prefermed suppler armangements ir Subiotal 421075
device recomemendascn. = 3%
CLIENT CERTIFICATION ) T
Tetal Paid 00
this amount —> ] 12544
Dat
Client Name (please print) Vo gvgnature ., Date
Lism Edward New 10/12/2020
Darte
Y Jowen |

S —

——
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For more information on how to incorporate digital signature capture for Australian
HSP Claims within your clinic, please reach out to your Auditdata Support
Representative.

Copyright © 2021, Auditdata. All rights reserved. 1 5
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11 Order Line Deletion Enhancement

An enhancement to the ORDERS function has been introduced that prevents users
from deleting order detail items that have been received. Now once an item is
received into stock, a user will be prevented from deleting it from the originating
order. This preserves the audit trail for ordering and receiving in general.

Now when clicking the DELETE icon within an Order, the user is presented a new
DELETE ORDER DETAILS screen where only non-received line items can be deleted.

{nr Dashboard Orders 2236 = 4+

X ® ® + ol S =

Exit Continue Cancel Add Change JDelete finsert ExpiCon Notes
Order Number: * 2235:| Order Date: *  [19/12/2020 :| Quate Number :‘
Bill Number: 2375:|
Location: G :‘ Guelph
vendor: * Bernafon :‘ Specialist * Adam Sandler :I
Account Number: 5888900 Cost Level
Terms: Cleric ™
Phone Mumber. 0422-529-901
Product T  Description \ Qty oK Unit Cost Delivery Patient Rcv el
705J@) PElsiemens cic A Y I 1] 120000l 1122020 [ ja-
100-5 Siemens Super XXL Battery a§ 1 10.00 111212020 r

Delete Order Details

Product Description Unit Cost Patient Rcv Delete |
TS - T
0002 100-5 Siemens Super XXL Battery acc 10.00 (]

New DELETE ORDER DETAILS window only
allows a "delete” option beside line items
that have not previously been received.
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12 New Telehealth Filter Available on the
Appointment Booking Report

A new filter has been added to the APPOINTMENT BOOKING REPORT that users of
our Telehealth feature will appreciate. Now users can now filter to select options to
include Telehealth appointments, not include Telehealth appointments or only
include Telehealth appointments. The Excel output of the APPOINTMENT BOOKIN
REPORT has also been enhanced with a new column of data called “TELEHEALTH”
that displays “YES” if the appointment was flagged as a Telehealth appointment.

x ©

Exit Continue

ﬁDaShboard Appoiniment Booking Report x [ _

Select By: f* Location " Region
Region: All Regions
Location: < All = - All Locations
Specialist: [All Specialists
Appointment Reason: All Appointment Reasons -
Appointment Status: = All = - All Appointment Statuses
Appointment Cutcome: All Appointment Outcomes -
User: = All = - All Users
Include Patient Types:  Patient " Both e All
- @  lnassignad
| include Telenealtn: * Yes " Mo " Only I New
Productive Only: I!
Outcome Rating: All Qutcome Ratings d
Date To Use: f* Appointment " Created
Starting Date: 01/12/2020 8
Ending Date: 311212020 B
Report Options: f« Print " Export To Excel

Copyright © 2021, Auditdata. All rights reserved.
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13 Colour Selection available for Locations

To support our new APPOINTMENT SCHEDULER framework, colour assignment
has been added to Locations within CONFIGURE SYSTEM SETTINGS >
SCHEDULER > SCHEDULER PARAMETERS. Clinics can configure locations with
unique colours which will appear within the new and improved APPOINTMENT
SCHEDULER.

PO <cheduler Parameters x
Exit
X B
Exit  SavelExit
Patien Double Click To Modify
Company Start Time: 08:30:00 Loc  Location Name Start Time End Time i
Sched Company End Time: F2 F2 -~
Office Closed Days |:| F3 F3
ccouf  TTintNote Default v s Guelph 08:00:00 18:4500 ||
Check Specialist Roster: H Scheduler Paramelers e
MM Calendar startDar K Location Name: 0:00 19:00:00
aysten] Sunday LC1 [Guelph ‘ 0:00 17:00:00
Monday 0 2 0:00 17:00:00
Simpl L= start Time End Time:
Default Schedule View PAH Default 0:00 15:00:00
2 Specialist? POM
5 Spedial SoU Monday 08:00:00 18:00:00
7 Spediall T Tuesday: 08:00:00 18:00:00 0:00 17:00:00
T Wednesday:  [08:00:00 18:00:00
B Thursday: 08:00:00 18:00:00 L RRER
Print Daily Schedule L... v Friday: 08:00:00 18:00:00
Standard < vIC Saturday: 08:00:00 08:00:00
Alternate w1 Sunday: 08:00:00 08:00:00 =
< >
II Colour: i *NEW I

Copyright © 2021, Auditdata. All rights reserved. ]_8
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14 New SMS Retries Configuration

Within CONFIGURE SYSTEM SETTINGS > PATIENTS > PATIENT NOTIFICATIONS
clinics who utilize SMS patient notifications can indicate how many SMS retry
attempts can be made before the notification will give up and stop sending. If no
specific amount of SMS retries are configured, the system default of 3 will be

applied.

X B ®

Exit Save Cancel Add Change Delete
Configuration Messages Appt Confirmations ~ Appt Reminders Recalls

~ Email Configuration ~ Transmission Hours
Qutgoing Mail Server (SMTP): Start Time End Time
Qutgoing Mail Server Port: ¥ Monday: 01:00:00 11:00:00
User Mame: ¥ Tuesday 01:00:00 11:00:00
Password: ¥ Wednesday: 01:00:00 11:00:00
From Email Address: ¥  Thursday: 01:00:00 11:00:00
BCC Email Address: W Friday: 01:00:00 11:00:00
Security Type: # Mone ¢ TLS  355L [T Saturday: 08:00:00 17:00:00

[T Sunday: 12:00:00 17:00:00

~ SMS Configuration
SMS User Mame: Ignore Motification Times r
SM3 Password:
Use SMS From ID: r ~ Notification Default:
SMS From ID: SMS: v
SMS Route Code: Email: v

IVR: r

~IVR Configuration
IVR User Mame: SMS Confirmation Responses:
IVR Password: Direct Telehealth Messages:
IVR From Mumber: Restrict Telehealth Appt Motifications: Iv

I Max Retries: - o 4 I *New

Copyright © 2021, Auditdata. All rights reserved. 1 9
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15 Hearing Screener Results Report

Within REPORTS AND

INQUIRIES > MARKETING AND CRM the HEARING

SCREENER RESULTS REPORT has been enhanced for clinics utilizing our Listo
Screener tool to include more details on both the SUMMARY and DETAILED outputs

of the report.

Left and Right test values are now adjusted based on noise correction values and
these noise corrected values also carry through to the patients individual Hearing
Screener Report as well.

Please contact your Auditdata representative to learn more about the Listo

Screener tool.

e v _

Menu

Fast Path |

B8 Patient

B Sales, Repairs and Orders
B8 Accounts Receivable

I8 Accounts Payable

[ Change User Password

[ configure System Settings

[ Tasks

[ Active User Sessions

[ change Control Managment

[ ©n Site Programming Changes

E Marketing and CRM
—

» I [ Patient Inquiry

B Accounting - Accounts Receivable
B8 Accounting - Accounts Payable
I8 Sales, Repairs and Orders

B Inventory B Inventory
F Reports and Inguiries 'l I General
B Utilities

[ Report Scheduler

[ Patient Motification Inquiry
[ EARtrak Client Data Report
[ Recall Inquiry

[ Appointment Booking Report
[ Patient Birthday Report

[ Client Referral Report

[ Survey Results Report

[ Campaign Report

[ Lead Conversion Repart
[ visit Notes Report

[ Goal Report

[*) Lead Import Report

[ Hearing Screener Results Report "Newl
) HSP Funding Report

X ©

Exit Continue

Select By:
Region:
Location:

Starting Date:

Ending Date:

Hearing Screener Result:
Type:

Report Type:

+ Location
All Regions

= All = -

01/02/2021
11102/2021
All Results
(" Patient
(¢ Summary

DD

" Region

All Locations

~ Lead
" Detail

| fr Dashboarq Hearing Screener Results Report = I - _

-

+ Both

Copyright © 2021, Auditdata. All rights reserved.

20



What’s New

16 New Appointment Reason Telehealth

Verification

A new parameter within CONFIGURE SYSTEM SETTINGS > SCHEDULING >
APPOINTMENT REASONS has been added to benefit our clinics who utilize our
TELEHEALTH feature that indicates whether an Appointment Reason is valid for
Telehealth configured appointments. When a user indicates they wish to configure
that an appointment is Telehealth, a validation will occur that ensures the
APPOINTMENT REASON selected is actually valid for a Telehealth appointment.
For example, configuring that a Fitting appointment is not suitable for Telehealth
will prevent a user from selecting that a Fitting type appointment will be a

Telehealth appointment.

Appointment Reasons

XRB ® + /2 W

A
4

Exit Save Cancel Add Change Delete Exp/Con

Seq  Appointment Reason
AUD HA fit complex OHS
Campaign Required:
Telehealth:

2 | Administration 30

Campaign Required:

3 | Audiologic Assessment 30
Campaign Required: r
Telehealth: r

4 |Clean & Check 30
Campaign Required: r
Telehealth: r

Length

Outcome

Campaigns:

Telehealth: ¥ *New

Campaigns:

Campaigns:

Productive Inactive

Yes i

Resources

Test Appointment

No r

Test Appointment 3
Yes r

Fittings 60
Mot Applicable r
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What’s New

17 New Resource Types Available

A new configuration setting for clinic resource management has been added to
CONFIGURE SYSTEM SETTINGS > SCHEDULING called RESOURCE TYPES. The
new RESOURCE TYPES has been added to allow clinics to define a single type of
resource. For example, clinics can add a RESOURCE TYPE such as “Sound Booths”
and configure that within APPOINTMENT RESOURCES that “Sound Booth #1” and
“Sound Booth #2” resources configured to RESOURCE TYPE “Sound Booths”. This
will significantly reduce the amount of time needed to configure that an
APPOINTMENT REASON with a validation tied to “Sound Booths” instead of having
to itemize each and every sound booth individually.

Resource Types

xXB® + 7/ W

Exit Save Cancel Add Change Delete

Seq Resource Type Inactive i

Audiometric Equipment

2 | Consultation Room r
3 | Repair Workshop r

Within CONFIGURE SYSTEM SETTINGS > SCHEDULING > APPOINTMENT
REASONS clinic can associate a RESOURCE TYPE to an APPOINTMENT REASON.

Appointment Reasons o X

X ® + 72 WO
ave Cancel

Ext S Add Change Delete Exp/Con

Length  Outcome Color o Hotifications lidate. Resources  Productive

Choose a RESOURCE TYPE and get ALL
the APPOINTMENT RESOURCES
associated to this RESOURCE TYPE!

To see this new RESOURCE TYPES configuration screen, please be sure to set the
proper security settings within CONFIGURE SYSTEM SETTINGS > SYSTEM >
SECURITY ROLES for the new menu option.
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What’s New

18 HSP Replacement Fitting Dates

Our Australian clinics will notice a new HSP Validation Rule called “Replacement
Fitting Items” that can be configured as belonging to HSP Item Numbers 840 and

850.

HSP Claim Validation Rules

Seq

8

o
1
12
13
14
15
16
17
18
19
20
21

Rule

Date match for non-fiting items

Date match for fitting items

Last Client Review items

Wanual items

ltems requiring finalization date 7+ days after fitting
Items requiring Date of follow-up

ltems to be exported in priority order

ltems requiring 3FAHL values within range

Initial fitting items

Initial assessment items

Waintenance plan expiry date set based on item date
Items which can only be claimed once

ltems which print Maintenance Agreement
Subsequent Binaural Fitting ltems

ttem Mumbers.

ltems requiring the B&M flag checked, if client is not DVA 630, 631, 635, 640, 641, ETC..

555, 600, 610, 670, 680, ETC..
630, 631, 635, 626, 640, ETC..
930, 940

1,2, 4,631, 641, 651, ETC...
640

670, 630, 681

820, 840, 850

600, 610, 630, 631, 635, ETC..
630, 631, 635, 636, 640, ETC.
600

630, 631, 635, 640, 641, ETC..

700,710,777
760, 761, 770, 771

| 22

Replacement fitting items

840,850 | *New

23
24
25

ltems exempt from H?P Voucher validation
Can only be claimed once every 12 months (Group 1)
Can only be claimed once every 12 months (Group 2)

555, 700, 710, 711, 722, ETC
700,710, 711,722
930, 040

=

Cancel

If configured, and an HSP Claim containing HSP Items 840 or 850 is created for a
Patient, the PATIENT INFORMATION screen will display the hearing aid device date
for the Replacement Fitting device under the LEFT or RIGHT Replacement fields

below.

x B

Goals

Exit Save/Exit Save Cancel

Summary
Details
Contact
Funding

Documents
History

Warketing

Additional

~
Up Down Réset

+ 7 0

Add Change Delste

B ®

Launch Noah

Patient Number: * 63820

Title ]

0

Audiograms

Attachments

Notes

First Name: *

Last Name: *

Short Name:

Address

Address:

city:

Provistate:
PostaliZip:

Date Of Birth: * =l

Age. |

Medicare Number.

Primary Funding Source

Primary Funding #Expiry:

Secandary Funding Source:

Secondary Funding #/Expiry
DVA

Maintenance Plan / Expiry:

Last Client Review Date:

Last Fitling Date Left / Right

(s] mha]E

*New | Replacement Date Left/ Right

|

Specialist Name:

Physician Number:
ENT Number.

Campaign

= 0 & [E3 ] &

Reports Alerts Print HS Card Statement Nofifications CounselEAR  Call Log
Gender: ~
Location: & -] Guelph
Hearing Loss Left/ Right C_ <1+
Fing e [

Battery Size Left/ Right : |:|

Home Phone Number. o

Wark Phone Number: c = |

Hobile Number. sl

Fax Number. ]

Email Address: |
Referral Source i]
Default Price List -

P -]
Next Recall =]

Next Appointment o

Account Balance 0.00 O

Funder Balance 0.00 O

Note.

The new REPLACEMENT DATE LEFT and RIGHT fields are also searchable within

the PATIENT

INQUIRY tool.
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What’s New

19 Enforce Order Maximums

An enhancement has been made to product configuration within PRODUCT
INFORMATION that allows clinics to enforce that any product can only have so
many in stock and on order. Essentially configuring a products maximum order will
ensure that clinics never order more then a predeterimined amount of product.

Xx ® ® + 7 W#®E LT

Exit Continue Cancel Add Change Delete Insert ExpiCon Notes

Order Number: * 2249 Order Date:*  [0@/02/2021 Quote Number: I:j
satmos [
ILocatmn: Guelph I

Vendor: * Hearing Aid Distributors Specialist * Adam Sandler
Account Mumber: SH123 Cost Level
Terms 30 DAYS Clerk: ™ ]
Phone Number:

Seq Product T  Description aty flom Unit Cost Delivery Patient Rov 4l

0007 70-5]8[ [l[siemens cic | 10 [ | || | |

Ove
Seq Product Description On Hand Qty 075 on Order Gty Current Order Qty New Total Qty Waximum Qty Overage 4|l
1 70-5 CIC 6 52 10 68 10 58

If @ product has been configured to ENFORCE MAX QTY and a
user enters an order line for that product that exceeds the MAX
QTY designed for this location, a message will appear showing
how many QTY is on hand, outstanding orders and total
overage there will be if ordered. Users without permissien to Wessage:  |adding this line would exceed the product maxiumum quantity for this location. Do
edit QTY will be prevented from being able to order this QTY /

ou wish to proceed with the order?
and users with permissons to edit QTY will next see a warning

message about the QTY maximum and the opportunity to
continue with the order anyways.
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What's New

20 New HSP Funding Report

A new report for our Australian clinics has been added to the REPORTS AND
INQUIRIES > MARKETING AND CRM menu that allows clinics to retrieve a list of
patients based on selection criteria such as last fitting dates, replacement dates
and maintenance expiry dates. As always, access to this HSP FUNDING REPORT is

controlled via SECURITY ROLE menu permissions.

Menu

Fast Path [

B\ Patient

B8 Sales, Repairs and Orders
B Accounts Receivable

B Accounts Payable

B Inventory

F Marketing and CRM

» | [ Fatient Inquiry

B Accounting - Accounts Receivable
B Accounting - Accounts Payable
B Sales, Repairs and Orders

B Inventory

(I8 Reports and Inguiries

> || General

B Utilities

[ Change User Password

[ configure System Settings
[ Tasks

[ Active User Sessions

[ Change Control Managment

[ Report Scheduler

[ Patient Notification Inguiry
[ EARtrak Client Data Report
[ Recall Inguiry

[ Appointment Booking Report
[ Patient Birthday Report

[ Client Referral Report

[ Survey Results Report

[ Campaian Report

[ Lead Conversion Report
[ visit Notes Report

[ Goal Report

[ Lead Import Report

[% On Site Programming Changes [ Hearing Screener Results Report

IIW HSP Funding Report *New I

1{ar Dashboardl| HSP Funding Report «<j| +

x ©

Exit Continue

Select By: & Location ¢ Region

Region: All Regions

Location: < All = - All Locations

Status: - Active & Inactive Patients
Funding Source: - All Funding Sources
Waintenance Expiry From: 0 To |

Last Left Fitting Date From: g To 0

Last Right Fitting Date: From: g To 0

Last Left Replacement Date: From: g To 0

Last Right Replacement Date From: g To 0

25
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What's New

21 New External Order Number on Orders

There has been a new field labeled “External Order Number” added to the ORDERS
and RETURN ORDER screens. This allows clinics to track an external order number
within an ORDER/ RETURN ORDER. This new alphanumeric input field will also
print on the Order.

Users can also indicate that this field is mandatory for an Vendor within VENDOR
INFORMATION as well to ensure that users are entering this information on Orders.

{nr Dashboard +

X + 7
Exit Contnue Cance Add Change Delete Insert
Order Number. * Order Date: * &) Quote Mumber:
Bill Number:

Location
Vendor: * - Spedialist * [
Account Number: CostLevel:
Terms: i | |
Phone Number: External Order Number: I

Seq Product T  Description Qty UOM Unit Cost Delivery Patient Rov HH
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What's New

22 New HSP Claim Form Enhancement

An enhancement has been made to the Australian HSP Claim Form that makes the
itemization of the “client cost” for patients easier to understand. Now when a user
clicks the “I Have/Will Pay For The Provider For Services” box, the printed HSP
Claim Form will display the Maintenance Agreement cost in the first non-fitting line
item as show below as well as in the “Total cost of the claim to the client” section.

CLAIM DETAILS

Costto

aty Item Number & 2:::.:: QP Sitep | Client | Item Benefit | GST |Total Benefit
Description of Service {DOAMMITY) Number. [Au‘:sg ino | (excluding GST) | Amount | (GST inclusive)
1 700 12/02/2021 758966 131314 § 4725 s 7785 $ 371 $ 8157
$0.00) $ 3 3
$ 0.00)

Total service/s item benefit $ 8157

FITTING INFORMATICN (only complete this section if claiming a fitting item above)

. . Costto Device

Left § $ $
Right 4 $ s

Total device benefit $ 000

TOTAL CLAIM BENEFIT
Total claim benefit = service item benefit + device benefit (if applicable) $
Total cost of the claim lo the client

81.57

$  47.25

OTHER DETAILS

Most recent 3FAHL details (1-120dB) Left (dB) 10 Right (dB) 10

For Item 960 - Date the client became aidable to one ear (DD/IMM/YYYY)

For ltem 670 - Please advise the follow-up date (DD/MM/YYYY)
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What's New

23 New Reports enhancement available
within the Patient Information Screen

The REPORTS screen within the PATIENT INFORMATION has been enhanced to
commit Reports entered within the REPORTS function to the database immediately
when the users clicks CONTINUE, instead of saving the Report when entire patient
file is saved. This will lower the chance of losing Reports when the patient file is
exited without being saved.

Patient Reports
Patient Number: *

Date = Description

Created: 02/03/2012 09:27 AM

0y 1800212021 021812021
16i01/2004 0 15012021 Aduthi cuelpn
5497 880 670 o sz [EB Bhm Luke HiS
o 16/06/2020 e, Dan Dr.
123 Main Sireet, Suite [y 16(10/2019
BEAWARETHISPAT | 461102019 7547
[ 24062019
0 240062019 R
Date 0 19/06/2019 Cancellation Reason b
e 12022021 o 15052019 e
e 010212021 [y 15052019 [
e 010272021 [y 15052019 L
e 2910112021 <
e 27012021 - v
[
, |

Recent Products

Side Description ERES I I o]

Left CIC TOTETEET (810 v v v i ravrs v raray T s

Right Siemens CIC 54353249595234 28/09/2019 AARecharg 27i09/2022 27/09/2021  Hearing Aids
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What’s New

24 New Appointment Resource Templates

A new configuration options for APPOINTMENT RESOURCE TEMPLATES has been
added to the CONFIGURE SYSTEM SETTINGS > SCHEDULING menu that allows
users the additional option to indicate that an APPOINTMENT REASON can use
more then one resource. For example, within the period of time allocated to an
APPOINTMENT REASON, you can create a template that indicates a portion of the
APPOINTMENT REASON time uses one resource in the clinic, and the balance of
that APPOINTMENT REASON time uses another appointment reason.

This new configuration option for RESOURCE TEMPLATES is only utilized with our
new Manage Ul and the new SCHEDULER which includes new functionality based
on being a resource based scheduler. Clinics who have not migrated to our new
Manage 7 framework will not be able to access this menu option.

Appointment Resource Templates X
"]
X B ® + 7 1
Exit Sawve Cancel Add Change Delete
Seg Template Name Template Length Resources b

1 | Full Hearing Screen Template 120

2 ||Hearing Test Resource Template || 50
2 [ Short 15min Assessment

View Template Resources

X + /72 1

Exit Add Change Delete

Mame: |Hean’r‘|g Test Resource Template
Start Time End Time Type Resource L
0 30 Type Audiometric Equipment
30 g0 Type Consultation Room

New APPOINTMENT RESOURCE TEMPLATES can be created and
applied to APPOINTMENT REASONS that indicates a specific
appointment reason uses for example a sound booth for 30
minutes and then uses a consult room for the remaining 30
minutes of a 60 minute appointment.
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