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Strato v.2.3 What's New

1 Introduction
The purpose of this document is to give you an overview of the new and modified features in
Strato 2.3.

The available languages are English, Danish, Swedish, Norwegian, Spanish, Polish, and Chinese
(Traditional). Strato v.2.3 is certified to NOAH 4 and works with Noah v.4.8.
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2 KPI Reports

Strato now provides its customers with access to the warehouse database with data for statistical
analysis and business analytics. We use this data to provide you with enhanced KPI reports split
into two subcategories:

e Appointments - available for all customers
o Sales - available only for Pro customers

Open the Dashboard tab in the upper right corner to view weekly reports on appointments and
sales. Default date range for the appointments is current week, 3 past weeks and 2 future weeks
(future weeks displayed in grey). Default date range for the sales is current week, 3 past weeks, 2
future weeks. You can also display widgets for current and last month, or select your custom date
range from the calendar.

[01/22/2018 - 03/04/20° x| =

Default

This Month

Last Month

Custom Range

Cancel

Go to the Appointments tab to view:

o Appointments (by week) and Appointment Type
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o Completed Appointments (by week) and TimeLine - split by appointments outcome

Completed Appointments (by week) and TimeLine
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o Utilization by Week and Timeline - Appointments divided by the weekly amount of working
hours. If you schedule activities during days with no working hours, such activities will be
skipped during calculation. Formula - Appointments / (Work hours - activities in days with no

working hours).

Utilization by Week and Timeline
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o Appointments (by week) and Appointment Status

Appointments (by week) and Appointment Status »
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Click the Sales tab to get access to the sales reports. You can choose to display price and amount
including VAT if you select the Use VAT check box. Specify your preferred date range and click

Apply to view the following reports:

o Total Revenue by Week and Category

Total Revenue by Week and Category §o;
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o Returns by Week and Category - cumulative value of returned goods and services (negative

amount)

Returns by Week and Category §o;
0
5. -
. [ ]
=1 —
(=]
g 0 - _—
e — 2018/5
=~ Services: -283,292.36
45 _—
E
2017/53 20181 20182 20183 201814 2018/5 20186 201817 20188
Il Service Option Accessories [ HI CIC Repairs [l Other Ear Plug 12 p

o ASP HI by Week and Category - average sales price of a hearing instrument split by week

and Hl's category

ASP HI by Week and Category
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« Binaural Rate % by Week - percentage rate of the sold binaural hearing instruments

Binaural Rate % by Week o
100
. 2018/5
Rate: 90.06
8
o 50
®
4
25
2017/53 201801 201822 201853 20184 20185 201806 20187 20138
I Rate

Depending on the permissions set for the user role, users can see cumulative data for all the users
across multiple offices or only for themselves. This permission can be set when editing the user
role from Tools -> Administration.

‘@) EditRole

Name | Audiologist

Description | Audiologist

Permissions

¥ (lient
Scheduler
Article
Explore

¥ Stock

¥ Sale

# Dashboard

| View all data in KPI charts

¥ Other

Strato on client computers has to be restarted in order to apply changes to user roles and
permissions.

| | Cancel
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3 Promotional Campaign

Strato now includes promotional campaigns that can be created by the administrators to advertise
the products to potential customers. You can create several campaigns and then add costs to

them. Costs are money spent on a particular part of your campaign. For instance, you might create
a promotional campaign for the city of Aarhus that would include costs spent on radio air time,
printed booklets, and street billboards. When creating a sale or an appointment you can ask the cli-
ent how they found out about your services and add the corresponding campaign to the sale/ap-
pointment. That helps you track which of your promotions are most effective.

To enable campaigns, go to Tools -> Global Settings and select Referral/Campaign. Select Use
Campaigns to turn it on. You can also make it mandatory to specify campaign when creating a
new appointment or a new sale session.

';‘j\ Global Settings

Global Settings

E__1 Client Workflow B Referral/Campaign Settings

E Clinic Workflow

System Settings

Z= Mandatory Fields o [] Use Referral Sources

E:’1 Password Policy Enable Referral Source selection when creating Invoice
[%1 Client Custom Fields
E Sale Use Campaigns
E Scheduler

Mandatory for Appointment

Z=| Card Reader
Mandatory for Sale Session

Z= Noah

== Client

== Client Overview
= CPR

== Invoice

= VAT

== Nofifications
== Stock

== Links

== PTA

== Reporting
== Email

== Other

Z=| Repair

== Referral/Campaign

Cancel
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3.3 Creating a cost type
Let's first create cost types that we can add to our campaign. For this:

1. Go to Tools -> Administration -> Campaign Management and select Cost Types.
2. Next click the Add New button to create a new cost type.

') Administration

Administration

E Document Types \z‘ Cost Types
E EXPLORE Templates Show Active only
55 client Name [Aetve |
E E-mail templates Radio air time o
[ scheduler ] Printable materials V

E E-mail templates

E Stock

E Sale Item
E Templates

E Sale Templates

E Repair Templates
E Stock Item Status Causes
E Roles
E Suppliers
[E ents
E Appointment Qutcomes
@ Insurance Groups

E Insurance

[ custom bictionaries
E Rules
E Campaign Management
E Campaigns
== Cost Types

3. Then enter the cost type's title, description and specify the account for financial statement.

Click Save afterwards.

aCreate New Cost Type

Cost Types

Name | Printed materials

Description | Printed booklets to be handed out in the street

Account | 121
Active

Cancel
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3.4 Creating a campaign
Now add your campaign:

1. Go to the Campaigns tab and click Add New.

?\ Administration

Administration

E Document Types - Campaigns

E EXPLORE Templates Show Active only

8] client Campaign Cost Start Date End Date | Acive ||
E E-mail templates
E Scheduler —

E E-mail templates

E Stock

E Sale Item
E Templates

E Sale Templates

E Repair Templates
E Stock Item Status Causes
E Roles
E Suppliers
&5 EnTs
E Appointment Qutcomes
E Insurance Groups

E Insurance

E Custom Dictionaries

E Rules

E Campaign Management

Cost Types

<

2. Provide campaign details and then click Add Cost.

Y .j\ Create New Campaign

Main Data

Name | Aarhus February Promotion

Code | 12

Description | Promation for the city of Aarhus

Is Active

Dates

Start Date | 01-Feb-18
End Date | 28-Feb-18

| Cost Amount

Total:  €0.00

| [ Cancel
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3. Select one of the available cost types and specify its amount.

Cost Type | Radio air time

o)
Iz

€,350.00|

Amount [

] | Cancel

4. Your campaign will include all added costs with the total campaign cost displayed below.

‘ a Create New Campaign

Main Data

Name | Aarhus February Promotion

Code | 12

Description | Promotion for the city of Aarhus

Is Active

Dates

Start Date | 01-Feb-18

End Date | 28-Feb-18

Cost Amount

Radio air time £€350.00

Printable materials £€250.00

Printed materials £150.00

Total:  €750.00

| | Cancel

5. Save the campaign to complete the procedure.
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3.5 Adding campaign when creating appointments or sale sessions

Now as you add the new appointment, you need to specify campaign that prompted the customer
to schedule the visit to your clinic.

. :\ Create Appointment

Appointment Details

Client | Ms, Joan Doe [E| @‘

: (=] . Fgs

Location [Copenhagen Office Start Time [ 15-Feb-18 | [18-12 |
Resource [John Doe End Time [ 15-Feb-18 | [19!12 |

Status [ Booked

Appointment Type [ 1. First visit Qutcome [ [ = ]
Remind by Email Email [ |

Created by | John Doe Date

Modified by Date
Notes

Campaign

Campaign | Aarhus February Prometion (12) Ol-Feb-:l[I

When creating a new sale, you will also need to provide the promotional campaign that led to the
sale.

(
@ Edit Sale Details

Sale Details

Campaign | Aarhus February Promotion (12) 01-Feb-18 - 28-Feb-18| ~ [

Commission To [John Doe [ v]
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4 Sale Tab

We have added the new role permission that regulates the right to change the price when starting
a new sale. To apply the permission:

1. Go to Tools -> Administration and click the Roles tab on the left.
2. When editing the role, open the Sale permission and select the Allow editing price data for

new sale option.

a Administration =l X
Administration
E Offices &
— ®) Edit Role —
[ users (+
[ Appointment Types Role [#
E Activity Types |E\
[ ReferralSources Name | Custom Role #2 |
&5 pocument Types Dsseription |
55 ExPLORE Templates
Permissions
[& client
¥ Atticle =
Ei E-mail templates
[E4 scheduler ¥ Explore
[ £-mail templates ¥ stock

E Stock # Sale

[ sale item [ Allow editing price data for new sale |]
&5 Templates [ rayments - Access

54 sale Templates [ Reopen cashbox

[E Repair Templates % Dashboard
E Stock Item Status Causes ¥ Other -
25 Roles
[ suppliers = Strato on client computers has to be restarted in order to apply changes to user roles and

permissions.
[ ens
[E5 Appointment Outcomes Save Cancel
& insurance Groups
E Insurance - ‘
Close

Users assigned to this role can now edit the article price when creating the new sale. They would
also be able to change the discount and reimbursement amounts. If permission is not granted,

these fields remain read-only.

“®)) Add Article to Sale

Article Data
Article ‘ HearPod InvisiPod BTE (678568536)
Quantity 1 E|
Supplier

Ear Side ‘ Left | A ‘
Article Price £895.00
VAT | 25%| - |
sales Price | €891.25)
Discount | €2.00/
Reimbursement [ €56‘UD‘
Private Price | €825.25
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You can now register multiple payments for a single invoice/credit note. This is useful if more than
one payment has been made by mistake. Until you sort out how to refund the duplicate, you need
to let Strato know which invoice this payment belongs to. To enable this option:

1. Goto Tools -> Global Settings.
2. Click the Invoice tab and there check the Enable Overpayments on Invoices/Credit Notes

option.

‘;\) Global Settings

Global Settings

[:3‘ Client Workflow
[23‘ Clinic Workflow
[23‘ Mandatory Fields
[23‘ Password Palicy
[23‘ Client Custom Fields
EZ-E‘SaIe
EZ-E‘Scheduler

[23' Card Reader
[23' Noah

[:3' Client

{:3' Client Overview
& crr

{:3‘ Invoice

B var

[23‘ Notifications
[?E‘Stock

[23‘ Links

E e

[Zg‘ Reporting

[23‘ Email

[23' Other

[23' Repair

[:3' Referral/Campaign

Invoice Settings

Reimbursement

Reimbursement 1: | Insurance ‘ - ‘

Reimbursement 2: | None ‘ - ‘

Lowest invoice number: | 1 ‘

Allew edifing invoice date

] Remind about Service Option

Enable Payment terms

Enable Overpayments on Invoices/Credit Notes

System Settings

Cancel

After creating a repair order, go to the Sales History tab and click the order's serial number. You

can now print both client and supplier repair orders from here.

Purchased Devices (Serial Numbered)

Purchase Date « | Article

Type ‘ 5/N

| Warranty Exp.

2/15/2018

America Hears BTE

HIBTE 11 |=| 15-reb-20

Sales History

[3 Edit Repair Order

‘% Print Client Repair Order

% Print Supplier Repair Order

‘ [ ——

P ST Onezall
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We have changed the logic when applying discounts to the price that includes VAT. In this case
Strato:

1. Calculates the base article price without VAT.
2. Applies discount to the base price.
3. Applies VAT to the base price with discount.
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5 Other Improvements

We have increased the number of client custom fields in Strato from 10 to 20.

You can easily copy an activity by right clicking it in the Scheduler and selecting the corresponding
option.

& Activity

Edit Activity
E Delete Activity
|EE Copy Activity

Now you can enable additional email notifications per appointment type. Start editing appoint-
ment details and then select the Immediate E-mail Reminder check box. The patient will receive
emails when:

o Appointment is created
o Appointment details changed (place, date, time, patient's email)
« Appointment is deleted, canceled, or rescheduled

o a'] Edit appointment type details

Appointment Type

Title | First Follow-Up

Description | First Follow-Up

Colour | | -

Default Duration | 30

Is active

Requires Qutcome [

|
|
shortcut | FFU |
|
|

Follow-up Visit [_]
Requires Referral Source [

Requires Referral Subcategory if O
Referral Source is selected

E-mail Reminder Days in advance 1 E‘

Immediate E-mail Reminder |

Cancel
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These emails include the corresponding Strato templates found under Tools -> Administration ->
EXPLORE Templates -> Scheduler -> E-mail templates.

s\) Administration

Administration

E Offices Scheduler E-mail Templates

E—'i Users Show Active only

E—_.—anppointment Types Name Description | Active | predefined
E—‘i Activity Types Scheduler email rel Scheduler email reminder sample o o

|—:=_-i Referral Sources Scheduler email se  Scheduler email serial letter sample L4 Y 4

Ei Document Types Scheduler email se  Scheduler email serial letter sample ' 4 '

|| ExPLORE Templates
E Client
Eﬂ E-mail templates
E Scheduler
E:a E-mail templates
E‘d Stock
E Sale Item
E—‘i Temnplates
E Sale Templates
E Repair Templates

E—‘i Stock Item Status Causes K

E—'i Roles

E—‘i Suppliers Scheduled Appointment Notification template | Scheduler Email

|—‘=_‘i ENTs Appointment Created Notification template
|—I=—'i Appointment Qutcomes

- Appointment Changed Nofification template
Ei Insurance Groups

E—‘i Insurance Appointment Deleted Notification template

When creating a new appointment in Scheduler you can always skip email notifications if you deac-
tivate the Remind by Email option.

Appointment details in Scheduler now also include the date when appointment was created.

You can now use payment method as a search filter in the Payment EXPLORE view.

Article purchase price at the moment of invoice creation remains fixed. It will be used in the
Power Bl reports and during ERP operations. This fixed price is displayed in the Sale Item EXPLORE.
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6 Additional Information

For further information, please contact stratosales@auditdata.com or visit www.auditdata.com.
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