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What’s New

1 Introduction

The purpose of this document is to provide an overview of all the new and modified
features within Aurora release version 6.15.

If your clinic has received custom development work, the changes outlined in this
document may or may not be exactly as described. If you have any questions
regarding the changes outlined in this document, please reach out to an Auditdata
Customer Service Representative.

2 Appointment Status Codes
In Configure System Settings>Scheduling>Appointment Status Codes:
e A new "Attended" column has been added to appointment reasons which

means that the appointment was attended by the patient/lead.
e This column is for information only at this point.

Appointment Status Codes

xXB ® + 7/ W

Exit Save Cancel Add Change Delete

Seq Code  Description Qutcome Reguired Lock Appointment No Notificatios Attended | Inactive

-———_—
A Arived r
3 C Confirmed r r r r r
4 L Left Message r~ r r - -
5 W Missed r r r r r
6 N Mo Show r r r r r
7 R Rescheduled r I r r r
3 u uUn-Confirmed r I r r r
9| X Cancelled r r 3 r r

3 HSP Changes

Maintenance will not be paid in the first 12 months after a refitting, as the
manufacturer warranty will provide the first 12 months.

The details are:

e From 1 July 2021, maintenance items cannot be claimed within 12 months
of any refitting.
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e Specifically you can’t claim maintenance for 12 months after any of these
item numbers: 700, 710, 790, 791, 820, 821, 825, 826, 830, 831, 900,
910.

e New rule has been added to accommodate the changes:

Seq Rule tem Numbers
1 | Maintenance payment cannot be claimed within 12 months 700, 710, 790, 791, 820, ETC..

Program clients who are not fitted with a device will be eligible for annual reviews.
The details are:

e There is a new claim item for annual hearing screening review. The number
for this item will be 920. This item is similar to the current 930 item.

Seq tem Description Amount G5T Total
48 920 |

e |t can only be claimed for a client who has not had a fitting and cannot be
claimed within 12 months of an assessment or reassessment.

e To accommodate this, we created new rule "Cannot be claimed within 12
months of item 600 or 800" and added 920 to the list.

e Created new rule "Cannot be claimed if a fitting item has been claimed" and
add 920 to the list

25 | Cannot be claimed within 12 months of itern 600 or 800 920
26 | Cannot be claimed if a fitting item has been claimed 920

If using the HSP Activity Wizard this new item needs to be manually added under
Annual Review items in Configure System Settings>System>HSP Items in the gear
cog next to “HSP Wizard”:

X B ® + /7 W | Sort .

Exit Save Cancel Add Change Delete

Seq  HSP Activity Claim Types L

1 |Hearing Assessment

2 |Fitting
3 [Annual Review | I D

4 | Battery & Maintenance

5 | Other Claim ltems

il Claim Types (Annual Review)

Seq  HSP Activity Type tem Numbers.
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W
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Client Vouchers extended to five years.

e All vouchers issued from 1 July 2021 will have a 5 year duration instead of
the current 3 year duration.

e All vouchers that are valid on 1 July 2021 will have their end date extended
by 2 years.

In Patient and Lead Information, the new release has changed existing patients and
leads to accommodate the changes as follows:

e |f the voucher is issued on July 1st, 2021 or later, the expiry date will be 5
years after the date

e |f the Voucher is issued before that, but on or after January 1st, 2012 then
the expiry date is 3 years after the date of issue

e |f the voucher was issued before 2012 then the expiry date is 2 years after
the date of issue.

e On the Patient/Lead screen, note that it will automatically check and set
the expiry date.

4 Rule change Maintenance Payment if
client is not DVA

The validation rule “Requiring a maintenance payment” now defaults certain items.
These may not be required by all customers so the rule should be reviewed, and
items deleted if necessary. Do this in Configure System Settings>System>HSP
[tems>Validation Rules, in the search window on the items:

T | Requiring a maintenance payment, if client is not DVA  |[FEIEERD
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