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What's New

1 Introduction

The purpose of this document is to provide an overview of all the new and modified
features within Aurora release version 6.16.

If your clinic has received custom development work, the changes outlined in this
document may or may not be exactly as described. If you have any questions
regarding the changes outlined in this document, please reach out to an Auditdata
Customer Service Representative.
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What’s New

2 Lead Conversion Report Enhancement

The Lead Conversion Report (Excel output) has been enhanced to include new
columns of data.
1) “Lead Type” which is a configurable field tracked on the PATIENT LEAD
INFORMATION screen.
2) “Converted Patient Number” displays the patient number of a converted
lead. If the lead has not been converted to a patient, the field is blank.

3 Editable Leads from Appointment Details

The ability to maintain Patient Leads from within the APPOINTMENT DETAILS of
the APPOINTMENT SCHEDULER has been added to clinics within New Zealand
and Canada (as it was previously available for Australian clinics).

This means that from within the APPOINTMENT DETAILS screen, users can
review, edit or even add new Patient Leads and details without leaving the
APPOINTMENT DETAILS screen.

Appointment Details
x B B8 & OB O
Ext SavefExit  Delete Move Recurence  Copy Paste Clipboard
Schedule: Abby Van Buren
Appointment Date / Time 10021 [ [09:00 -
Patient Lead Details
 Patient |a Leedl
Patient Lead Number. 3 Additional Patients [
Wame  Deserpon:
Phone Number: Patient Lead Information
Survey Resulis
Preferred Contact X B B ® + p, W = @J E 2 [}
Contact Hame: Ol et saeExt save Cancel | Add Ghange Delete = Notes Atachments Calllog  Convert  Screener
ContactHome Phone Number ]
Contact Work Phone Number. ] rotentieanniumoer 52800, Gender Wale
Titie: - Location G~ Guelph
Appointment Details First Name: © Larry ] Hearing Loss Left/ Right
Reason A Lastname: * [David ] Fitting Type:
Resource Short Name: Battery Size Left/ Right
Appaintment Length 3 address 2 Mechanic Street Q] O HomePhone Number c
Recall Appointment Ty rddress: Work Phone Number e Ext
Appointment Status. City: ‘Waterioo Wobile Number. & [5187 886522
Cancellation Reason: ProvState: -] PostalZip:  [NOJ1GO Email Address: larry@email com
Fax Number.
Campaign Date Of Birth 011012000 [ Age Marketing Methad
Outeome Code Primary Funding Number f No Marketing ™ Unnown r
Primary Funding Source ~ SHis: o Ml r
Note DA r Email N Phone r
Telehealth: [~ Secondary Funding Number
Secondary Funding Source - Notifications: 2
Waintenance Plan / Expiry - B Next Appointment [ 121082021100¢ :
Lead Type
Specialist Name:
Physician Number: - () Insurance Information [ Contact Information
Campaign -] O D Recalls [} Additional Information
[) Patient Lead Access Log [) Medicare Information
Created: 23/04/2020 09:41 AM
Note:

Copyright © 2021, Auditdata. All rights reserved. 4



What’s New

4 New Default Marketing Method
Configuration

A new configuration screen allowing users to select which marketing methods will
be applied as a default to newly added Patients or Patient Leads. This is helpful
for clinics who want to ensure one or more default marketing methods has been
applied to all new patients or patient leads. Configuring within CONFIGURE
SYSTEM SETTINGS > PATIENT > DEFAULT MARKETING METHODS which
marketing methods default will save users time when adding a new patient or
lead.

Within CONFIGURE SYSTEM SETTINGS > PATIENT you will find the new
DEFAULT MARKETING METHODS.

Patient General Settings

Scheduli Practices: H Patient Status Codes:
chedulin
g Physicians: H Patient Mote Categories:
A ing (ARJAR Client Titles: H Patient Attachment Categories:
ceounting { ) Alternate Genders: H MDIS Service Bookings:
| ‘ Funding Sources (Co-Payers): : Patient Forms:
nventory Patient Letters: H Call Actions:
Referral Categaries: H Call Sources:
System }
Referral Sources: H Battery Club Tiers: H
User-Defined Codes: : | Default Marketing Msthads: I |
Simply Hearing

Degrees Of Hearing Loss:
Visit Note Templates:

Audiogram Note Templates: Default Marketing Methods
Patient Motifications: [ 1]
Battery Sizes: : X E;
Lead Types: i Exit Save/Exit
Repair Status Codes: H
Patient Repart Templates: : Enable Patient Defaults: v
Patient Report Categories: ] Default Patient Marketing Methods
Campaign Codes: : Mo Marketing: r Unknown: r
Medium Codes: i SMs: r Mail: r
HSP Eligibility Types: i Email: r Phone: r
Enable Patient Lead Defaults: v
Default Patient Lead Marketing Methods
Mo Marketing: r Unknown: r
SMS: I Mail: r
Email: r Phone: r
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5 New ‘“No Email’”’ option on Patients and
Leads

Within the PATIENT INFORMATION and PATIENT LEAD INFORMATION screens, the
option to indicate that a patient has no email address has been added.

X B B® + 7 WO O ¥ = = 0 @ E H - e
Exit Save/Exit Sawve Cancel Add Change Delete Launch Noah Audiograms Attachments MNotes Reports Alerts Print HS Card Statement Mofifications CounselEAR  Call Log Screener
Summary .
Patient Number. * | Gender: * Gender Neutral ]
- Title: w—j Location E Guelph
First Name: * Liam Hearing Loss Left/ Right: Mo Loss :‘ |Nn Loss
Contact Lastame:* g Fitting Type: Monaural
8hort Mame: LiLi Battery Size Left/ Right: AARecharg J |1n
Funding Address: 123 Main Street :l Home Phone Number: 519436 5133
N Addrass: Suite 12 ] Work Phone Number: 519-725-3831 Ext [224 ]
I City: Waterloo | Mobile Mumber: - 5197 880 670
Bocuments ProviState Fax Number |
Cictor Postal/Zip I Email Address: email@email.cam H |
WMarketing Date Of Birth: * 16/01/2004 Age: |17Yr 6Mo Enter an Email Address or confirm No Email
: Medicare Mumber [4564654 ]
Conle Primary Funding Source: [HsP Email Address: [emzil@email.com| |
Primary Funding #/Expiry: 1234567890-01012025 |mm1f2030 Mo Email Address:
R Secondary Funding Source: \ADF’
Secondary Funding #Expiry: 020202 02/02/2022 )
Maintenance Plan / Expiry: HSP j [03i08/2021 :‘
Last Client Review Date 01/01/2022 C
LastFitting Date Left/ Right: 16/07/2021 L (2810012019
Replacement Date Left/ Right: 1 |
Specialist Name: Adam Luke H1.S
Physician Number: 700¢ Cave, Dan Dr.
ENT Mumber: 450053 Jones, Craig Dr
Campaign Lyric
Mote: BE AWARE THIS PATIENT HAS A SEVERE LATEX ALLERGY

A v 0
Up Down Reset

Previously clinics that had EMAIL ADDRESS configured to be a mandatory field
would enter a generic email such as email@email.com in order to satisfy the
mandatory input of an email address when the patient did not have an email
address. Now users can ensure their database no longer gets wrongly addressed
with a valid way to indicate the patient/lead does not use email. This will ensure
data integrity across your patient database.
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6 New Zealand Order Inquiry

The ORDER INQUIRY for our New Zealand clinics has been enhanced to include
new columns of data. Orders on the ORDER INQUIRY will now display the ACC
BAND and the ACC FUNDING when the associated Quote is an ACC claim. This
will assist clinics in New Zealand with reviewing Orders associated to ACC.

7 Credit Orders Now Display Credit Reason

An enhancement has been made to our standard Order printed document. The
Order print now includes “Credit Reason” if an order includes negative quantity,
and your clinic has configured “Credit Reasons” that have been applied to a
Credit Order.

Sample Clinic Name

Shop 42, Brisbane Shopping Plz
354 Brisbane Road
Brisbane, ACT 4000

Phane: 07 4588 4568 Faor 075-134-8456

Order
Order 2365
Date 30/0572021
Page F

Vendor Information
Basics
| Account Number 071020205

[Extemal Order Number. 1112
Descripti Delivary Date aty Unit Extended
Siemens cic 3010872021 1- 1210.00 121000

Suboral -1.210.00
35T -121.00
Order Total -1.331.00
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