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Support Bulletin Details 

Title: Support bulletin #06 Support Bulletin # DN02551/06 

Product: 2000 Audiometers, 2000-1 Fitting Unit 

(Primus, Unity 3, Measure, Unity 4) 

Date: 12/05/2026 

Reason for Action: Moderate security vulnerability Author: Samantha Dixon 

Information 

Classification: 

Public Status: Approved  

 

Description 

Issue: 

In April 2026, The National Vulnerability Database published details of a security vulnerability. This 

issue fails to sanitize forbidden characters and the identity field that may carry attacker-influenced 

data. This causes a silent loss of the affected log event. An attacker who can influence any of these 

fields can exploit this to suppress individual log records, impairing audit trails and detection of 

malicious activity. https://nvd.nist.gov/vuln/detail/CVE-2026-40021 

 

This vulnerability is present is Measure, Unity and Otometrics Measure software versions 6.4.1 and 

earlier. 

 

Solution: 

Upgrade Measure, Unity or Otometrics Measure software to version 6.5.0 or later 

where this issue is fixed. The release is targeted for end of May 2026.  

 

When released, the new Measure software will be available to download here:  

https://support.auditdata.com/portal/en/kb/articles/file-downloading-primus-

software 

 

Users may also click Help - Check for new version directly in the application.  

 

Support and Assistance: 

If you need assistance with Auditdata software or have any concerns, our support team is ready to help.  

You can contact us by sending an email to: support@auditdata.com 
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